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The award categories are:

• Practice/Business of the Year 

• Vet of the Year 

• Nurse of the Year 

• Practice Manager of the Year 

• Receptionist of the Year 

• Leadership Award 

• Community Champion 

• Support Team Star - This award includes the central team and other support roles within practices.

How to nominate someone or a team for an award

To make a nomination for an award please write a short description (300-400 words in a Word document) of why 

your nominee deserves consideration.

For all the following awards please use the criteria below as a guide only to make a nomination. The nominee should 

consistently display our values: supportive, collaborative, dedicated, approachable and respectful.

These values provide a framework for the way we do things, how we treat one another, and how we treat our clients, 

ultimately, we want to know what makes your nominee special and how they make your practice and/or community a 

better place to be.

Please describe what makes your colleague or practice special!

Send your nominations to: operationssupport@vetpartners.co.uk by 5pm on Friday 15th October 2021 for 

consideration.

Winners will be announced at our Annual Congress on 1st December!

The VetPartners annual awards are an opportunity for us to celebrate our hard-working and 

dedicated colleagues through peer-to-peer recognition.

If one of your colleagues has really made a difference to you, your practice, a client or in 

your local community. Or if your practice has pulled together during this difficult year and 

despite everything gone from strength to strength then we want to hear about it.

We want to recognise those that have gone above and beyond in 2021, those that have 

supported their teams, colleagues, clients, and communities through these extraordinary 

times and really made a difference.

VetPartners Annual Awards Ceremony 

The latest edition of the VetPartners Wellbeing Newsletter is available now. 

Find it on VetNet – Click here

VetPartners Wellbeing - October Edition

mailto:operationssupport@vetpartners.co.uk
https://39582cee-4d83-4181-adb6-41384af6e31b.filesusr.com/ugd/467795_5a291a5b539e45b3a9645f951465d00c.pdf
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We hope that you are enjoying using the VetPartners 

learning platform.  We have some new content to share that 

focuses on senior nutrition.

There are three webinars for Veterinary Nurses that focus 

on consultation skills to support owners with senior pets.

• Senior consult Part 1 - Raising awareness

This 20-minute webinar looks at how to raise awareness of 

senior pet care with clients.   The topics include pet ageing, 

the ageing process, helping owners help their pets and the 

format of a senior consult. 

VetPartners Learning

• Senior consult Part 2 - Focus areas

This 20-minute webinar looks at the focus areas for supporting a senior pet and their owners during a 

consultation.  The topics covered are weight management, mobility, and vital organs. 

• Senior consults Part 3 - Focus areas

This 20-minute webinar looks at supporting senior pets and their owners.  The topic areas are preventative care, 

long term medics and end of life care. 

Receptionists have two webinars that focus on the role of the reception team and how to support clients  

with their queries.

• Part 1 - Introduction to senior pets

This 25-minute webinar gives an overview of the ageing process for pets.  The topics discussed include what 

happens during the ageing process, why weight management is important, kidney function, cognitive function 

and how to support our older pets. 

• Part 2 - Senior pets, how can I help?

This 30-minute webinar gives an overview of how the reception team can help support clients with older pets.  

The webinar covers the role of the reception team and how to deal with client queries.  The webinar uses a range 

of scenarios including videos to help with client support. 

https://www.vetpartnerslearning.com/course/view.php?id=242 

The content available through the platform is continuing to grow and evolve. We always love to hear  

from you, so if you have any feedback or ideas for content you would like to see, please email us at  

e-learning@vetpartners.co.uk.

https://www.vetpartnerslearning.com/course/view.php?id=242
mailto:e-learning@vetpartners.co.uk
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Last Chance to cast  
your vote for our charity 
of the year 2022

VetPartners IT Service Desk 
Team Charity Fundraising

After a great two years supporting Pets as Therapy, 

with over £15,000 raised so far, it’s time to choose the 

VetPartners charity of the year 2022! 

The shortlist is made up of charities nominated by 

colleagues: follow the link below to cast your vote by the 

end of Sunday 10th October.

https://www.surveymonkey.co.uk/r/VPcharityoftheyear22

The IT Service Desk Team are charity fundraising for Combat Stress, taking on 

the challenge of a virtual trip to Cyprus, by foot, bike, or swimming, during the 

month of October, covering a total distance of 3592km. 

Combat Stress is a registered charity which has been helping veterans for over 

a century to deal with a range of issues, such as PTSD, anxiety, and depression, 

directly related to their involvement during times of war and conflict.

Please consider supporting this amazing charity and your colleagues in their 

endeavour by donating to the IT Service Desk Team JustGiving page. 

Click here to donate

Social High-five
You need good eyesight for a well-placed high-five. 

Hillside Vets are on it, by showing their community how 

a slit lamp works for #NationalEyeHealthWeek. Reels are 

a fab way to engage with the Instagram pet community 

and to help grow your clout. Well done Hillside 

https://www.surveymonkey.co.uk/r/VPcharityoftheyear22
https://www.justgiving.com/fundraising/mathew-makin?utm_source=Sharethis&utm_medium=fundraising&utm_content=mathew-makin&utm_campaign=pfp-email&utm_term=096b076cac9242258646e221d67aa3f2
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Members of the VetPartners family got busy baking for Macmillan’s World’s Biggest Coffee Morning on the  

24th September 2021. 

McMillian Coffee Morning 

Park Vets had a great day with some delicious cakes and cookies, raising an incredible £191.55!

Galedin Vets baked some tasty treats too, not forgetting their four-legged customers with some pet friendly bakes, 

including xylitol free peanut butter buns! Their coffee morning raised £527.92 – amazing! 

Central Support had homemade cakes, cookies, and sausage 

rolls on offer to all those that were in the office on Friday and 

took donations online for any team members working from 

home that wanted to donate. £170 was raised. 

It was a great effort made by everyone that collectively raised 

over £800 for a great cause. A huge thank you to everyone 

who baked and donated for the MacMillan coffee morning!

We’d love to hear about any charity or fundraising activities 

that you get up to! Whether it’s for the charity of the year  

or your local charity of choice, tell us all about it using  

https://www.surveymonkey.co.uk/r/VPgivingback - you’ll be 

entered into a monthly prize draw for a chance to win a gift 

voucher for your team! 

Central Support

https://www.surveymonkey.co.uk/r/VPgivingback
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18th October until 31st October 2021

We would love to see your pumpkin carving creations.

The entries will be judged and there will be a 1st, 2nd 

and 3rd place prize awarded to the winners.

To enter please email your submission to: 

operationssupport@vetpartners.co.uk detailing your 

name, practice name and attach a picture of your 

creative pumpkin.

Pumpkin Carving Competition
“Sugar and Pumpkin Spice and all things nice’’

mailto:operationssupport@vetpartners.co.uk
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Small Animal/Exotics

Section Click through buttons: 

How do you use antibiotics? And more importantly, how would you 

spend £100 of Love to Shop vouchers if you won our prize draw?

We are now nearing the end of step one in our quality improvement 

activities surrounding antibiotics. As such, we are placing final calls for 

any vets who have not yet completed our 10-minute, anonymous survey 

to contribute data if they can – every response counts!

Small Animal Survey: How do I use antibiotics for procedures and 

conditions in small animals? Survey (surveymonkey.co.uk)

If you are a mixed practitioner, please also follow any additional links 

that are relevant to you in the equine and production animal sections of 

the newsletter.

Thank you.

Let’s talk antibiotics…

BSAVA announces new 
postgraduate certificate in  
small animal diagnostic imaging
BSAVA announces new postgraduate certificate in small animal diagnostic imaging

The BSAVA has opened enrolments for a new postgraduate certificate programme in small animal diagnostic imaging. 

The programme starts in January 2022 and places are on a first come first served basis.

https://www.bsava.com/News/ArticleID/2889/BSAVA-announces-new-postgraduate-certificate-in-small-animal-

diagnostic-imaging

The new programme is designed primarily for veterinary surgeons working in small animal practice who have a particular 

interest in diagnostic imaging. The aim is to provide participants with the knowledge and expertise they need to choose 

the most clinically relevant diagnostic imaging technique confidently and competently. Additionally, participants 

will learn how to accurately interpret images obtained with radiography and ultrasonography and will enhance their 

understanding of more advanced imaging techniques.

The programme will be assessed by written exams, a case diary, and a case book. Successful completion will lead to the 

award of BSAVA Postgraduate Certificate in Small Animal Diagnostic Imaging (BSAVA PgCerts ADI).

To apply, first seek line manager approval, then visit the BSAVA website here. If you have any questions about the 

certificate, you can contact certificate@bsava.com.

http://surveymonkey.co.uk
https://www.bsava.com/News/ArticleID/2889/BSAVA-announces-new-postgraduate-certificate-in-small-animal-diagnostic-imaging
https://www.bsava.com/News/ArticleID/2889/BSAVA-announces-new-postgraduate-certificate-in-small-animal-diagnostic-imaging
https://www.bsava.com/Education/Postgraduate-Certificates
mailto:certificate@bsava.com
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BVZS – BSAVA Student Session 
BVZS and BSAVA bring you an interactive ‘clinical rounds’ style quiz, discussing 

common wildlife presentations in first opinion clinical practice.

Live session 

The live session will take place on 18th November 2021.  

Join in the waiting room at 7.30pm, for a prompt 7.45pm start.  This session will  

last 1.5 hours with opportunities for questions and discussion with the speaker.  

Speaker 

Elizabeth Mullineaux BVM&S DVM&S CertSHP MRCVS  

RCVS recognised specialist in wildlife medicine

Intended for Students – Find out more here

BSAVA Congress 2022

Shearbridge  
Veterinary Centre

After two years away, BSAVA will return live and face to face at Manchester Central 

24th – 26th March 2022. Delivering a brand-new style of learning across a refreshed 

interactive CPD programme, and an industry-wide exhibition - all under one roof.

Immerse yourself in a storyboard style interactive session as actors lead you through the 

consult journey. Join a hands-on practical session and work through the content at your 

own pace. Or continue the conversation with speakers outside of the lecture hall in our 

Meet the Experts Zone.

Shearbridge Veterinary Centre have completed a half marathon 

walk and raised AN ASTOUNDING £1000 for Knine & Kitty Care and 

Lurcher Link. 

And with the success of our 2021 Virtual Congress, we are delighted to announce the return of our interactive virtual 

learning platform running alon gside the face-to-face event. Listen in to the live programme as the sessions happen, take 

part in polls and Q&A’s in real-time, or chat with one of our leading industry experts on their virtual stand. The platform 

will also provide new on demand content and continued access to the 2022 programme recordings after the event!

Registration will open late October - Register your interest to stay updated!

https://www.bsava.com/Education/CPD/Event-Detail/dateId/2284
https://www.bsavaevents.com/bsavacongress2022/en/page/register-your-interest
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Securos Surgical CPD Courses 2021/22
VetPartners exclusive: receive 25% off Securos Surgical CPD courses*

TPLO, TTA and CCWO CPD courses - book now

Tibial Plateau Levelling Osteotomy (TPLO) 

Date/Location: Thursday 2nd & Friday 3rd December 2021, London 

Price: £1050+VAT

Cranial Closing Wedge Osteotomy (CCWO) 

Date/Location: Thursday 10th February 2022, London 

Price: £675+VAT

Tibial Tuberosity Advancement (TTA) 

Date/Location: Friday 11th February 2022, London 

Price: £675+VAT

Speakers:

Duncan Midgley BVMS Cert SAO MRCVS RCVS Advanced Veterinary Practitioner (Small Animal Orthopaedics)

Kinley Smith MA VetMB CertSAS DipECVS PhD MRCVS RCVS Specialist in Small Animal Surgery (Orthopaedics), 

European Specialist in Small Animal Surgery

Online Portal: Click Here

https://interface.optixmail.co.uk/campaigns/reports/viewCampaign.aspx?d=j&c=F9A7F56A4408B38B&ID=DAAC5BD805A0ECD22540EF23F30FEDED&temp=False&tx=0
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How do you use antibiotics? And more importantly, how would you 

spend £100 of Love to Shop vouchers if you won our prize draw?

We are now nearing the end of step one in our quality improvement 

activities surrounding antibiotics. As such, we are placing final calls for 

any vets who have not yet completed our 10-minute, anonymous survey 

to contribute data if they can – every response counts!

Equine Survey: How do I use antibiotics for procedures and conditions 

in equine practice? Survey (surveymonkey.co.uk)

If you are a mixed practitioner, please also follow any additional links 

that are relevant to you in the small animal and production animal 

sections of the newsletter.

Thank you.

How do you advise people to worm horses? 

The Equine Clinical Board and the Equine Internal Medicine 

Special Interest Group have released the next survey in our ‘How 

do I….’ series which provides baseline information about what our 

clinical teams think and do in practice – straight from the Horse’s 

Mouth!

This survey has been designed to try and learn more about 

what vets within the group are currently advising and whether 

the commercially available serological tests for redworm and 

tapeworm are considered useful tools. With this baseline data we 

can work together to find ways of optimising anthelmintic use 

and help to reduce increased resistance in the future.

You can access the survey here:  

https://www.surveymonkey.co.uk/r/Worms052 

We need input from as many of our teams as possible, so please 

complete it if appropriate and share it with your colleagues. If 

you leave your details you could win £100!

Equine

Section Click through buttons: 

Let’s talk antibiotics…

http://surveymonkey.co.uk
https://www.surveymonkey.co.uk/r/Worms052
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We have developed equine toolkits to assist you 

with client communications, to help guide and 

inform them on some key topics.

Toolkits are uploaded onto Squirrel in the 

marketing folder under Equine, which you can 

access here:  

https://squirrel.tillr.io/

• Bereavement booklet for vets 

• Bereavement booklet for clients 

• Breeding booklet 

• Social media booklet 

• Biosecurity booklet 

• Golden Oldies booklet 

• Monthly social media posts 

• Equine welcome booklet

Each of the above will be customized with your 

practice logo and contact details.

Coming soon:

• FPV pack 

• Colic pack 

• Equine first aid pack 

• Dental pack 

• Lameness pack 

• Competition horse pack  

• Preventative health care 

• Weight management 

How to order

To place an order or to ask for more details, please email operationssupport@vetpartners.co.uk with the following 

information.

- Items you would like

- Quantities

- Delivery address and contact name

We will then provide you with a proof and a quote for sign off before going to print.

We will keep on adding toolkits, so please email operationssupport@vetpartners.co.uk if you have any requests.

We really hope these materials will be valuable resources to both your practice’s team and your clients.

Equine Practice Marketing Toolkits

https://squirrel.tillr.io/
mailto:operationssupport@vetpartners.co.uk
mailto:operationssupport@vetpartners.co.uk
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Congratulations to Malcolm Morley, Clinical Director at Stable Close  

Equine Practice, who has been elected Junior Vice President of the  

British Veterinary Association. 

https://www.bva.co.uk/news-and-blog/news-article/experienced-hampshire-

horse-vet-elected-new-bva-junior-vice-president/?fbclid=IwAR1AjBzKPn0oPDT

dlEKzIHg6ZuKL4EWIslOHlhKBGBooRQElLi1zjgr9jOM

A warm welcome to our 12 new students! 

We have welcomed our new first year equine veterinary nursing students, 

for their first week of training.

http://www.vetpartnersnursingschool.co.uk/

8th November 2021 9:30am – 9th November 2021 4:30pm

https://www.beva.org.uk/Education/CPD/Event-Details/eventDateId/541

Course speakers: 

• Ellen Singer BA DVM DVSc DipACVS DipECVS MRCVS, Wirral 

• Ian Hughes DipWCF, Flintshire 

• Jane Boswell MA VetMB CertVA CertES (Orth) DipECVS MRCVS, Hampshire 

• Matthew Staples DWCF LS-HMC CNBBT CNBF CFGP CLS CE Cl        

• Richard Lovejoy DipWCF, CNBF, CLS, LSHMC, MBBFT, Hampshire 

• Russell Parker BVSc DipECVS MSc MRCVS, Hampshire 

• Tom Hughes BA VetMB CertES (Orth) DipECVS MRCVS, Hampshire

Course Fees 

• Member price - £625 

• Non-Member price - £1,250

Junior Vice President of the 
British Veterinary Association 

VetPartners Nursing School 
at Liphook Equine Hospital 

VetPartners Nursing School 
at Liphook Equine Hospital 

https://www.bva.co.uk/news-and-blog/news-article/experienced-hampshire-horse-vet-elected-new-bva-junior-vice-president/?fbclid=IwAR1AjBzKPn0oPDTdlEKzIHg6ZuKL4EWIslOHlhKBGBooRQElLi1zjgr9jOM
https://www.bva.co.uk/news-and-blog/news-article/experienced-hampshire-horse-vet-elected-new-bva-junior-vice-president/?fbclid=IwAR1AjBzKPn0oPDTdlEKzIHg6ZuKL4EWIslOHlhKBGBooRQElLi1zjgr9jOM
https://www.bva.co.uk/news-and-blog/news-article/experienced-hampshire-horse-vet-elected-new-bva-junior-vice-president/?fbclid=IwAR1AjBzKPn0oPDTdlEKzIHg6ZuKL4EWIslOHlhKBGBooRQElLi1zjgr9jOM
http://www.vetpartnersnursingschool.co.uk/
https://www.beva.org.uk/Education/CPD/Event-Details/eventDateId/541
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The Advanced Imaging Discussion Forum is made up of three evening, live 

events discussing the capabilities of advanced imaging and how best to use 

your knowledge to optimise treatment. Just £95 for members.

Course speakers include Neil Townsend from Three Counties Equine Hospital 

and Jonathon Dixon from Rainbow Equine Hospital.

https://www.beva.org.uk/Education/CPD/Event-Details/eventDateId/1570

This is your final call to join us at the VetPartners Equine CPD Event, held at Chesford Grange, Warwick, on Wednesday 

13th and Thursday 14th October 2021. 

This free CPD for equine vets working across the VetPartners group is a great opportunity to collaborate with fellow 

VetPartners colleagues, as well as providing you with support to brush up on your clinical knowledge and skills.

The CPD course includes an overnight stay on the evening before a day of lectures, the cost of which will be covered by 

VetPartners. Only the cost of travel is to be paid by the practice or individual. 

The Nursing stream is full, but we have availability for the Vet stream, please email operationssupport@vetpartners.co.uk 

for your place, please ensure you have line manager authorisation prior.

BEVA Advanced Imaging Discussion Forum

VetPartners CPD Event 2021

https://www.beva.org.uk/Education/CPD/Event-Details/eventDateId/1570
mailto:operationssupport@vetpartners.co.uk
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Farm

Section Click through buttons: 

How do you use antibiotics? And more importantly, how would you spend £100 of 

Love to Shop vouchers if you won our prize draw?

We are now nearing the end of step one in our quality improvement activities 

surrounding antibiotics. As such, we are placing final calls for any vets who have not 

yet completed our 10-minute, anonymous survey to contribute data if they can – 

every response counts!

Farm Animal Survey: How do I use antibiotics in conditions and procedures in farm 

animal practice? Survey (surveymonkey.co.uk) We are sorry this doesn’t yet include 

pigs and poultry, but we will be in touch soon about antibiotic use in these species.

IIf you are a mixed practitioner, please also follow any additional links that are relevant 

to you in the small animal and equine sections of the newsletter.

Thank you.

Autumn calving is upon us - don’t forget to join our audit of cow Caesars  

across the group!

This project has been developed by the production animal clinical board, with  

input from the repro/fertility SIG and farm exec, along with one of our team who  

is undertaking his DBR. We are collecting data via a quick, online survey carried  

out as soon as possible after surgery, to find out about the cows we perform  

c-sections on, including:

• How we do the procedure 

• What drugs we use 

• Some follow up

The survey can be accessed here: https://www.surveymonkey.co.uk/r/CSection180521 

or via the QR code (which can also be stuck on the surgery kit, diaries, in the car or 

wherever else you think it will help people to remember to do it!). 

It would be helpful to have a contact person in each of our practices to help us with 

the data collection, so please contact us at Clinical.Board@vetpartners.co.uk 

The final data will be presented as a group/at practice level to show us the variation in 

how we do things and provide real data about the outcomes of this procedure. No-one 

will be identifiable in the way the data is reported.

Thank you!

You may also find Calf Colostrum Guide and

Calf Milk Replacer Crib Sheet SIG resources useful. Both can be accessed by visiting VP 

Learning: https://www.vetpartnerslearning.com/course/view.php?id=147

Let’s talk antibiotics…

http://surveymonkey.co.uk
https://www.surveymonkey.co.uk/r/CSection180521
mailto:Clinical.Board@vetpartners.co.uk
https://www.vetpartnerslearning.com/course/view.php?id=147
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For the first time, BCVA will visit Wales for their annual Congress in 2021. The superb 

and spacious Celtic Manor venue in Newport between 14th – 16th October 2021.  

There will definitely be something for everyone’s tastes, whether that’s golf, spa, or 

wine, and this is certainly something we deserve after the challenging events of 2020 

and into 2021. 

 A small snippet of programme features will include: 

•  Workshops - our ever-popular workshops will be back, with more on the menu so everyone has an opportunity to 

attend these interactive small sessions.

•  Farm Vet Futures - This stream will look at the sustainability of our profession, both in the literal sense and in terms 

of our future farming sustainability.

•  The popular Professor Frank Mitloehner from UCD will be joining us for a virtual keynote lecture on sustainable 

livestock agriculture.

•  Young graduate stream - our popular young grad sessions will return on Saturday, to provide invaluable and practical 

tips to the newer members of our profession.

You can find out more or register for Congress HERE

We have two sessions coming up soon – please email operationssupport@vetpartners.co.uk to book after speaking to 

your line manager:

Cow Signals and Building Design – Online Wednesday 13th October 2021 

Part of the programme of courses being delivered in association with Owen 

Atkinson. This one-day session will help you develop practical solutions for 

commonly encountered environment and housing challenges and provide 

you with tools to assess cow comfort and welfare in a structured and 

objective way.  

It will cover the important features and metrics for overall space, cubicle 

design, water availability, feed space, feed barrier design, floor surfaces, 

special needs groups and stress-free calving lines.

Herd Health Leadership Course  

– Cheshire Tuesday 16th – Friday 19th November 

Developed exclusively for vets within VetPartners this four-day 

course is designed for the farm vet who has extensive experience 

of delivery dairy herd health advice and is wanting to develop their 

dairy advisory skills and take their work to the next level. Delivered 

in-person over four days; the teaching of technical aspects of herd 

health is blended with training in leadership and communication skills.

BCVA Congress 2021

Dairy CPD Dates

https://www.bcva.org.uk/cpd/bcva-congress-2021
mailto:operationssupport@vetpartners.co.uk
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The re-booted ‘Farmer Comms’ Special Interest Group 

(SIG) could be for you!  The Farmer Comms SIG is keen 

to share ideas on how to optimise our engagement with 

clients, ensure we meet their needs and give them tools 

and resources to help support their businesses and animal 

health.

Tell us about the thriving dairy discussion group you set 

up, share ideas on how to engage with sheep farmers more 

effectively, or simply soak up the food for thought in regular 

discussions about vet-farmer touchpoints!  

We can also support you to improve your own farmer engagement skills, from consultations to publications!  You can 

be mentored by those who have ‘been there’ on that journey from humble newbie in a small mixed practice to regularly 

talking to large groups on a specialist farming subject, writing for national press, and influencing policy.  We can tap into 

lots of expertise to fill in skills gaps, so please get in touch! 

Please email the clinical.board@vetpartners.co.uk to join a SIG

You can catch VetPartners’ camelid vet Ami Sawran, farm  

new grads Megan Whitwam and Charlotte Havercroft and  

Farm Coordinator Natalie Stoppard on BBC Farming Today  

at our recent ‘bootcamp’ event by following this link: 

https://www.bbc.co.uk/sounds/play/m00101mz 

This week the programme is focussing on the ancillary industries in 

farming and this episode looked at vet retention and we were proud 

to highlight some of the things VetPartners are doing and can offer 

to alleviate the issue.  

Are you passionate about how we 
communicate with clients?

BBC Bootcamp Coverage!

mailto:clinical.board@vetpartners.co.uk
https://www.bbc.co.uk/sounds/play/m00101mz
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