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Caring 
for one 
another 

THE wellbeing of colleagues goes 
right to the heart of VetPartners. 

We know how much you care about 
the patients you look after – and we 
make caring for you a key priority. 

That’s why we’re encouraging all 
our equine teams – vets, nurses and 
anyone handling a horse – to wear 
protective helmets to keep them safe. 

Vet Charlie Tomlinson, pictured, 
knows better than anyone why it 
is so important to wear a hat when 
handling horses as she suffered life-
threatening injuries while carrying 
out a routine procedure.

In a heartfelt interview with The 
Tail, Charlie talks about her traumatic 
experience and reveals her pride 

in VetPartners’ Hat Hair – Don’t 
Care campaign. 

Looking after our colleagues’ 
mental health, helping them to 
thrive in their role and looking 
after our planet are also a key 
focus for VetPartners.

Our practices are proving a true 
inspiration by creating wellbeing 
gardens for their teams to recharge 
and leading the way in helping 
the environment.

In the latest edition of The Tail, 
we also share ways of boosting 
your mental health and wellbeing – 
and even saving money on grocery 
shopping, household appliances 
and family days out through our 
Health Shield.

Sunflower challenge 
is blooming marvellous

Practice team wins 
environmental award 

Pride in supporting 
LGBTQ+ colleagues

Taking the stress 
out of pensions

Vet lucky to be alive 
after horrific head injury
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Welcome
I cannot believe we are more than halfway through 2021. 
For most people this summer will be a bit different again and 
the usual summer holidays will be different. Whatever you are 
doing, I hope you manage to take a break with friends or family 
and relax. Almost everyone I meet now in our business, and 
outside of it, needs some down time.

For the whole veterinary profession and associated businesses, 
it is so busy. Pet ownership has massively increased and, because 
people are spending more time with their pets, they are also 
spotting things that may previously have gone unnoticed. 

J0 MALONE, CEO

That is making small animal practices 
busier than ever. It is no different in our 
equine, farm and mixed practices and for 
our labs, crematoria and online operations. 
Whilst this would normally be good news, 
it is a huge worry as we know how stretched 
you all are. 

It would be ok if there were lots of 
capable, qualified people available to 
recruit into our teams - but there are 
not. In a recent SPVS survey, 20% of vet 
vacancies remain unfilled and it is almost 
the same for nurses. 

We know that there are several small 
animal practices in the UK having to 
close for periods of time as they do not 
have enough people to stay open. This 
is having a knock on impact on out-of-
hours centres, which are becoming busier 
than ever (including our own), as patients 
who are unable to be seen during the day 
become an emergency.

Some small animal sites in the UK are not 
registering new clients. The challenges are 
not just in small animal vet practices either. 
There is an increased demand on vets 
required for exports. 

Like the whole of the UK, this is affecting 
us. We need more people to work for us,  
to help ease the pressure on you all.

This is not only in our vet practices, but the 
most acute shortage is for vets and nurses.

If you know anyone who is looking for a role, 
or you yourself would like to try a different 
practice, please look at the vacancy section 
of our extranet, VetNet. It should be visible 
and be searchable when you open your 
internet browser. There are lots of roles on 
there. These include replacement roles and 
new roles to manage the increase in work. 
Please remember there is a finder’s fee for 
you if you help us recruit vets or nurses 
into VetPartners.

We know that many of the best ideas come 
from you. So, if you have any suggestions 
on how the workload can be eased at your 
place of work, please do speak to your 
local management team. 

If you have something that has helped 
in your workplace, please email what you 
have done into feedback@vetpartners.co.uk 
and we can spread the ideas around to help 
others. An example of this is Lynwood Vets, 
where nurse clinics have been increased, 
enabling vets to focus on work that only 
they can do. We know there are lots of 
other examples. 

It is great to see the outdoors areas 
you’ve created, making them bee-friendly 
as well as team-friendly, and the enormous

sunflowers some of you have grown. There 
will be more team challenges this summer 
so please get involved if you can.

With stretched resources, it is making 
the working environment very tough. 
Please be kind to each other and please 
talk about how we can make your working 
environment a bit better. The external 
forces are not in our control, but how we 
react to those challenges is and we need 
your help to work out how to do that.

To better understand how you are 
all feeling, we ran our first employee 
engagement survey throughout May – 
thank you to ALL of you who took part. 
For those of you that missed it, we will be 
repeating it in a few months. We will be 
sharing the outputs from it with you.

One of the areas you would like to see us 
do more of is for local communities and 
charity. In response to that, and to ensure 
we are, we would like to set up a ‘giving 
something back’ group. This is so we can 
involve some of you and ensure we are 
listening to the things that are important 
to you. If you would like to take part in a 
group like that please email your interest 
to operationssupport@vetpartners.co.uk.

In my view
Our values are the foundations 
that support our vision for the 
future and shape our culture 
and way of working.

Here, Farm Director Ian Cure 
shares his experience of being 
part of VetPartners.
THE farm veterinary industry is changing and, 
as it evolves, the focus is more and more on 
consultancy type services. 

Collaboration is more important than ever 
and this is something that goes right to the 
heart of our way of working at VetPartners.

As a larger veterinary group, which includes 
some of the UK’s most respected farm 

and mixed practices, we are able to share 
knowledge, expertise and experience to 
ensure we provide the best possible service 
for farmers, improve engagement with clients 
and increase productivity on farms.

With recognised specialists in many large 
animal fields, there is a wealth of knowledge 
and expertise to call on across our practices 
that support the growth and development 
of our veterinary teams.

VetPartners is also dedicated to supporting 
our teams to develop their careers and this is 
reflected in us championing the development 
and recognition of a VetTech qualification 
to improve diversification and expansion of 
our large animal services. Read more about 
VetTech qualifications - page 18.
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https://www.vetnet.uk/
https://vimeo.com/576503435/13135d03a6
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Blooming marvellous!

Practices from all over the UK have joined in our Blooming 
Marvellous Sunflower Challenge and, after sowing seeds in March 
and April, have been carefully nurturing their plants and rooting 
for them to achieve some serious flower power.

The towering blooms have brightened up practice gardens, while 
others have joined in from home.

The challenge runs until August 31, when photos and 
measurements need to be emailed to operationssupport@
vetpartners.co.uk

As well as a prize for growing the tallest sunflower, there is also 
a category for the best dressed/decorated bloom.

These beautiful blooms were grown by (clockwise from top right): 
Fraser Reddick, Chantry Vets; Hillside Veterinary Centre; Palmer & 
Duncan; Jo Browne, PR & Communications team; Vicky Rowlands, 
Ashbrook Equine Hospital.

GREEN-fingered members of the 
VetPartners family are aiming to be 
outstanding in their field by growing 
the tallest sunflower. 
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Claire’s pride as VetPartners pledges support to armed forces 

STUDENT nurse Claire Beaver has welcomed 
VetPartners’ support of the armed forces to help 
ex-service men and women find jobs – because 
she has first-hand experience of leaving the 
military.
Claire, who works at Calweton Vets in Cornwall, went into 
veterinary nursing four years ago after leaving the RAF, where 
she spent six years as a chef from the age of 18.

Based at RAF St Mawgan in Newquay and then RAF 
Wittering in Peterborough as a Senior Aircrafts Woman 
(SAC), her RAF career took her to the Falkland Islands 
and Oman.

VetPartners has signed a pact with the armed forces to 
support ex-military personnel to find jobs and thrive in 
the workplace.

CEO Jo Malone signed the Armed Forces Covenant on behalf 
of VetPartners, an agreement which states that a business will 
do all it can to ensure ex-military do not face discrimination.

Claire has experienced what it’s like to settle back into civilian 
life after the regimented life of the forces and find a new 
career, so is proud that VetPartners is recognising the value 
that serving personnel, reservists, veterans and military 
families bring to the business and to the country.

She said: “What VetPartners is doing to support service men 
and women leaving the armed forces is fantastic, and it will 
also help husbands and wives of those in the services who 
need to find jobs when they are moving around the country.

“When you’re in the forces, you are on 24-hours’ notice to go 
anywhere in the world, so when you leave that environment it 
takes time to adjust.

“The RAF is paying for my Level 3 Diploma in veterinary 
nursing as part of their settlement scheme and I am loving 
my new career. Being in the RAF is a bit like the practice as 
you all work closely together.”

Counting down to the VetPartners Congress and awards
PREPARATIONS are underway for the biggest annual event 
in the VetPartners calendar.

Excitement is already building for the annual VetPartners 
Congress on December 1st and 2nd.

This year’s event will be live streamed on Zoom from York 
Racecourse so everyone is able to participate, whether they 
attend or not.

As well as updates from our CEO Jo Malone and the central 
team, there will also be CPD for the three species groups 
and CPD tailored to specific job roles. 

Highlight of the Congress will be our awards ceremony on 
December 1st, where we will celebrate our incredible teams 
and the amazing work they do.

We will be inviting nominations for the award categories, 
including vet of the year, veterinary nurse of the year, 
receptionist of the year and practice manager of the year.

Details on how you can nominate your colleagues later in 
the year will be revealed in the autumn edition of The Tail 
and our weekly operations team newsletters.

Forces: Claire on duty in Oman during her time in the RAF Pets: Claire now loves her new career as a vet nurse

VETPARTNERS’ family of practices is growing after further European expansion.
New practices in both Italy and France have joined VetPartners this summer as our base continues to grow in both countries.

Some 100 vets are now employed by VetPartners across France and 220 in Italy, which became the first European country 
after the UK to join our group.

CEO Jo Malone is expecting further growth during 2021, including expansion into further European nations.

Jo said: “This is an exciting time as our reputation is growing across Europe and other countries want to be part of our 
expanding family of practices.”

Euros success for VetPartners!
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PRACTICE NEWS

Quarry Vets creates wildlife 
wonderland

The team has created a wildlife wonderland, with bird feeders, 
a bird table, a bug house and a wildflower garden. It is proving 
popular with birds, including blue tits, great tits, blackbirds and 
dunnocks, as well as attracting lots of bees, beetles and bugs.

Creating the garden, where colleagues can relax on their 
breaks, was a labour of love for vet Charlie Hertel, who has a 
keen interest in sustainability and the environment.

Charlie said: “As a practice, we’re embracing sustainable ways 
of working as we know how animals and the planet interact. 

“A lot of work has gone into the garden to make it bee and 
wildlife friendly. The garden also stores a new compost bin, 
where food waste, tea bags, grass cuttings, fur clippings 
and even unused paper cat litter is placed.

“I am also trying to introduce everyone at the practice to 
using Ecosia as an internet search engine, which plants trees 
for every 45 searches.”

BIRDS, bees, beetles and bugs are among the 
unusual creatures being attracted to Quarry Vets 
in Shrewsbury.

Feeding time: Vet Charlie Hertel feeding birds in the Quarry Vets garden

Practices create an oasis of calm

OUR family of practices have been supporting 
team members by creating outdoor wellbeing areas, 
where colleagues can relax and enjoy fresh air and 
sunshine at break times.

Uplands Way Vets and Palmerston Veterinary Hospital are among 
the practices making more of their outside spaces as a positive 
way to boost mental health. 

At Uplands Way in Diss, Norfolk, a gravelled walkway was 
transformed into a relaxation space by furnishing it with a 
table and parasol, bench and some colourful plants.

Practice manager Clare Barker said: “The team suggested 
having somewhere quiet to sit at break and lunch times, and 
I thought this spot at the side of the building was perfect. It 
shows you don’t need a huge space to make a difference.” 

A former tortoise exercise area has also been given a 
make-over. Head nurse Emily Philpot and vet nurse Rachael 
Hearn have created a lettuce and herb garden to grow healthy 
treats for rabbit and guinea-pig inpatients.

Palmerston, near Chingford in Essex, has installed a picnic 
bench and gazebo after asking its team for ideas to make its 
garden more welcoming.

The garden is benefiting the local wildlife, too, as bird and bat 
boxes have been introduced and the borders kept insect friendly.

Practice director Liz Munro said: “The team loves the new 
space. Being outside is so beneficial for your mental health, 
and it does everyone good to step away from a busy work 
environment for a while and enjoy a little bit of peace and quiet.” Bunny bonanza: Head nurse Emily Philpot tends to lettuces in the practice’s rabbit garden

Chilling: Uplands Way pair Rebecca Davies, right, and Lisa Robinson in garden
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SUSTAINABILITY NEWS
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Silver stars leading the way to a greener future
MINSTER Vets has become our first practice to 
secure an Investors in the Environment (iiE) silver 
award for embracing a greener future.

Now the Minster Vets team is sharing tips on ways our practices 
can also be successful in the environmental accreditation scheme, 
designed to help organisations reduce their impact on 
the environment.

After introducing a wide range of environmentally friendly 
initiatives, the York practice has reduced its carbon footprint 
and cut waste.

Among the green initiatives they have introduced are 
recycling PPE, including masks, gloves and aprons; placing 
recycling stations for paper, cardboard and plastic around the 
practice; having milk bottles delivered by the milkman every 
day instead of buying plastic cartons and reducing water, 
gas and electricity consumption by at least 2%.

The success in securing the award has been led by vet Becky 
Sedman, who has provided some great tips to help practices 
on their green journey.

Clients have supported the practice by bringing in plastic pet 
food pouches for recycling and receiving invoices, receipts 
and admin communications by email.

Becky said: “Everyone at the practice is really proud to have 
earned the award as we were all keen to find ways to reduce 
waste, minimise our carbon footprint and embrace sustainable 
ways of working.

“Even just small changes have helped us to achieve our targets 
and create a more sustainable future. It really has been a great 
team effort and lots of fun along the way.”

Success: Vet Eve Smaller, front with puppy Nell, and clinical director Sarah Ford with 
the practice’s certificate

 
Becky’s tips for awards success

1. Get as many people involved as possible.

2. Recycle pet food packaging through TerraCycle.

3. Buy a water distiller to cut back on single use plastic.

4. Make outside space wildlife friendly and boost 
team wellbeing.

5. Check out the Vet Sustain website for inspiration 
and extra resources - www.vetsustain.org

SWEET wrappers, bottles, cans, cigarette butts 
and fast food packaging were among the dozens 
of items of litter cleaned up by VetPartners’ 
central team colleagues during the UK’s largest 
mass-action environmental campaign.
The eight team members took part part in Keep Britain Tidy’s 
Great British Spring Clean, which encouraged members of the 
public to help the charity achieve a million miles of litter-picking 
across the UK.

VetPartners Sustainability Manager Dr Hannah James, who was 
part of the team that took to the streets with litter pickers, 
said: “Litter spoils people’s enjoyment of outdoor and green 
spaces and can also pose serious health risks, both to 
humans and to wildlife.

Teamwork by colleagues leaves 
neighbourhood litter-free

“Litter picks help to clean up public spaces and also shine a 
spotlight on the issue to raise awareness about the extent 
of the problem and encourage people to think carefully about 
what they do with their waste.

“Getting outside for our litter pick 
was a great team bonding activity, 
and also helps to connect us with 
our local community and the 
green spaces around us.”

The VetPartners’ team spent an 
hour picking litter to help keep 
the surrounding area clean, green 
and litter-free. Their efforts were 
the equivalent of 1,908 miles of 
litter picking, according to 
the organisers.

Well done: Litter pick organiser Sarah Harrison 
with some of the rubbish collected

http://www.vetsustain.org
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Our recycling goals are going from strength to strength

VetPartners has launched additional types of new TerraCycle Zero 
Waste Boxes that are available for practices to order.

In addition to the PPE boxes, boxes are now available to recycle pet 
food packaging, veterinary medicine blister packs and certain types 
of plastic that can’t be recycled via standard recycling bins.

By providing more TerraCycle boxes, we are stopping more waste 
than ever reaching landfill.

VetPartners was the first UK veterinary group to provide Zero Waste 
Boxes for more than 300 of its sites in England, Scotland and Wales 
to recycle extra PPE used during the health crisis.

More than two tonnes of PPE, made up of around 660,000 masks, 
gloves and aprons worn by clinical team members, which would 
have been destined for incineration or landfill, has been recycled.

VetPartners sustainability manager Hannah James said: “This 
initiative has been hugely popular with our colleagues, so I’m 
delighted we’ve been able to expand it to recycle even more types 
of waste which would otherwise be incinerated or go to landfill. 

“This really demonstrates VetPartners’ commitment to reducing 
our impacts on the environment, and the enthusiastic response from 
practices shows how passionate they are about sustainability.”

Once full, the boxes, which are themselves recyclable, are 
quarantined for 72 hours to ensure they are Covid-safe, before the 
contents are collected by TerraCycle and separated into individual 
components for recycling.

Materials like plastics and metals are reprocessed into new 
materials for items such as furniture, garden accessories and 
playground equipment, and any paper and organic fibres that 
can’t be reprocessed are turned into compost.

Once practices have had their first delivery of a particular type 
of box, they can re-order in the same way as for the PPE boxes, 
by emailing sustainability@vetpartners.co.uk.

Ambitious sustainability goals sees VetPartners expand team 

A GREEN initiative, which resulted in more than 660,000 items of PPE being recycled in our practices, 
has been expanded. 
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New team: Sustainability manager Hannah James, centre, welcomes Becky Sedman, 

left, and Harriet Ferris to VetPartners

VETPARTNERS has underlined its commitment to 
its ambitious environmental targets by expanding 
its sustainability team.

Vet Becky Sedman is joining the UK veterinary group as 
sustainability advisor and Harriet Ferris, who recently completed 
an Environmental Sciences degree at the University of York, has 
been appointed sustainability coordinator.

Both appointments are part-time as Becky will combine her 
role with continuing as a vet three days a week at Minster Vets 
in York, where she helped the practice to become the first in 
the VetPartners group to achieve the prestigious Investors in 
the Environment (iiE) award. Harriet will combine her role with 
studying part-time for a Masters in Sustainability Science. 

Becky will be setting up VetPartners’ green champions network 
which will enable practices to share knowledge and ideas to 
help each other with sustainability, as well as advising them on 
how to achieve their Investors in the Environment accreditation. 
Harriet will manage the VetPartners’ TerraCycle scheme, monitor 
our sustainability goals and support sustainability and 
charity projects.

VetPartners sustainability manager Hannah James said: 
“Expanding our team means we will be able to provide practices 
with even more practical support, which is so important as that’s 
where the positive impact really happens.

“We have grown hugely as a company and that means our 
responsibility to the environment has grown, our influence in the 
veterinary sector has grown and our potential to have a positive 
impact has grown.”

You can view VetPartners’ sustainability strategy entitled 
Looking Forward Together here: https://vetpartners.co.uk/app/
uploads/2021/02/VetPartners-Sustainability-Strategy.pdf

Boxing clever: Rosevean Vets RVN Nicole Else, left, and vet nurse assistant 

Lorna Birch, with their TerraCycle box

https://vetpartners.co.uk/app/uploads/2021/02/VetPartners-Sustainability-Strategy.pdf
https://vetpartners.co.uk/app/uploads/2021/02/VetPartners-Sustainability-Strategy.pdf
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Charlie backs VetPartners’ hat 
campaign after horrific accident

I AM incredibly proud of what VetPartners 
is doing to care for our colleagues who 
handle horses by encouraging them to 
wear a safety helmet.

If our Hat Hair - Don’t Care campaign 
prevents another vet from suffering serious 
head injuries like I did, it will be worthwhile. 

It was in 2009 that my life changed forever 
and I am still haunted by what happened, 
even though I have no memory of that 
fateful day.

I am extremely lucky to be alive but 
the injuries I suffered were long-term 
and life-threatening.

I’d been asked to go and see a lovely gelding 
who was lame. It was a completely routine 
procedure to nerve-block the front leg so we 
could establish what was causing the issue.

He was a quiet, well-behaved gelding 
who had always been good to handle 
and I wasn’t wearing a hat. Why would I? 
I’m experienced with horses, I treat them 
every day and, if I’d worn a hat, I’d have 
been worried about the message that 
would send to the client. 

Would they perhaps think I was inexperienced 
and not up to the job? Or would they wonder 
if I was nervous and not have confidence in 
me handling their horse?

Not wearing a hat that day almost cost me 
my life. It also marked the last time I ever 
went to treat a horse without wearing one.

He was a nice horse and it was a simple 
nerve-block procedure. The first needle went 
in OK but the horse reacted completely out 
of character to the second one. He flung his 
front legs forward, scooping me up between

Vet Charlie Tomlinson has a special reason for supporting VetPartners’ 
campaign to encourage equine vets, nurses and all horse handlers to 
wear a safety helmet.
Charlie, clinical director at Hale Vets in Wiltshire, is lucky to be alive 
after suffering head injuries in a horrific accident.
Here, she discusses why she will never treat horses again without 
a safety helmet…

the legs and throwing me to the back of 
the stable like a ragdoll, head first into a 
wall, and knocked unconscious.

I can remember nothing of the incident, 
but the air ambulance was called. When 
it couldn’t find anywhere to land, I was taken 
unconscious to Royal United Hospital in 
Bath. I had suffered diffuse axonal injury, 
a traumatic brain injury. 

The saving grace was that I didn’t suffer 
a bleed on the brain and I consider myself 
incredibly lucky to have survived. As well 
as suffering a brain injury, I damaged my 
neck and suffered severe headaches and 
narcolepsy, where I would fall asleep during 
the day. I couldn’t speak properly, I lost my 
sense of smell and, as a result, taste is 
still affected.

I also suffered memory loss as big sections 
of my life before the accident have gone and 
I only realise I no longer remember them 
when someone brings something up and I 
have no recollection of it. The personality 
changes were also long-term and 
life-changing.

I lost hearing in my left ear and I still get 
dizzy spells – things that really affect your 
life. I was off work for a total of six months 
and without income protection insurance, I 
was in dire straits and feared losing my home.

I wish I had worn a hat back then. Since my 
accident, I have always worn a hat as horses 
are big and unpredictable and something 
can happen in a split second.

It is so important that veterinary teams 
wear a hat when handling horses. It is great 
that VetPartners is raising awareness of this 
extremely important issue and placing so 
much importance on the wellbeing of 
its people.

VetPartners is using the power it has as 
a large veterinary group to encourage 
everyone to wear a hat and help clients to 
understand why their vet will be wearing 
a helmet. 

 
 
Head injuries are sadly a high risk for 
equine vets, nurses and anyone handling a 
horse at a practice and they occur in all sorts 
of circumstances. People can be seriously 
hurt, and in some cases, suffer life-threatening 
injuries, so I am delighted and proud that 
VetPartners is putting the safety and 
wellbeing of teams at the top of its agenda.

I consider myself incredibly 
lucky to have survived

VETPARTNERS NEWS
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VETPARTNERS’ campaign to encourage our equine teams to wear head protection will see more than 
250 safety hats distributed to our practices.
The safety campaign, called Hat Hair - Don’t Care, has seen VetPartners team up with hat manufacturer Charles Owen to 
provide practices with hats and silks branded with individual practice logos.

Already 168 hats have been distributed and the remainder will soon be on their way to colleagues.

Our campaign has generated publicity in the veterinary press and all major UK equestrian magazines as we have been  
leading the way in the veterinary sector in raising awareness of this important issue and informing clients why their vet may 
now be wearing a hat.

Vets, nurses and anyone handling a horse at a VetPartners equine or mixed practice is encouraged to wear head 
protection when:

• Leading horses

• Holding horses for veterinary examinations or procedures, including lameness work-ups

• Lungeing horses

• Grooming or picking out feet

• Turning out horses in paddocks

• Clipping, shoe removal, administering injections and nasogastric intubation

• Assisting loading

• Riding

Vets are also urged to consider wearing head protection as standard for swabbing stallions or any procedure involving a 
stallion’s reproductive organs, hind limb nerve blocks and injecting horses of known or declared poor temperament.

Equine vets are as pleased as punch

TWO renowned VetPartners’ equine practices have played 
a role in securing the future of a rare breed of horse.

The first Suffolk Punch foal born in Yorkshire for 40 years 
was conceived using artificial insemination (AI) at Rainbow 
Equine Hospital in Malton.

Rainbow vet Phoebe O’Sullivan performed the AI procedure 
and cared for the mare, Miri, to give her the best chance of 
having a foal. She was also on the scene soon after the colt 
was born.

His proud owners were so pleased with the level of care 
Rainbow provided, they used the first four letters of Phoebe’s 
name to christen the foal Phoenix.

Another Suffolk Punch foal made headlines after recovering 
from a badly fractured leg, thanks to the expertise of the team 
at Liphook Equine Hospital.

Surgeon Russell Parker used two metal plates and 20 screws 
to repair Rancher’s fractured left foreleg, and the foal is now 
back frolicking in his field at home in Dorset.

Both success stories are great news for the Suffolk Punch, 
which is classed as critically endangered by the Rare Breeds 
Society. Less than 500 purebred Suffolk horses are registered 
in the UK today.

VETPARTNERS NEWS

Campaign to encourage equine teams to wear hats is a big success

Miracle: Surgery at Liphook saved foal Rancher’s lifeHonour: Phoenix was named after Rainbow Equine vet Phoebe



Excitement building for revamp of The Laurels

Work is underway to create a separate cattery, with an upstairs 
cat consulting and waiting room. The new facilities will be away 
from dogs and will help make visiting the vets less stressful for 
feline patients.

Improvements will also be made to reception for client 
comfort and there will be an expansion of the theatre, and 
consult rooms will be revamped. The £350,000 project is 
being funded by VetPartners.

Clinical Director Amy Sutton said: “This is an exciting 
project for us as it is going to really transform the practice and 
improve the comfort of both clients and pets. 

“The practice was in need of improvements and we are 
updating everything, including a new x-ray and operating 
theatre. The refurbishment will also create a much nicer working 
environment for our dedicated team and will transform what 
we are able to do.”

Building work started in May and is expected to be 
completed in August.

The Laurels, which is part of Willows Vet Group, employs 17 
team members, including five vets, six veterinary nurses, five 
receptionists and an administrator.

A LUXURY cattery is among the improvements planned during a major revamp of The Laurels in Runcorn.

PRACTICE NEWS

Excellence: Sheila Fleming with her certificate
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FARNHAM Veterinary Hospital has created a 
special space where pets can be put to sleep 
in a calm, peaceful environment.  
Its Rainbow Room has been designed to have a homely 
feel and is helping ease the pain of clients who are saying 
goodbye to a beloved pet.

Clients access the room through a separate entrance, so 
they don’t have to walk through a waiting room when they 
are upset and grieving.

They can also stay in the room until they feel ready to leave, 
allowing them as much time as they need to say goodbye.

Kevin Clayton, the hospital’s clinical director, said: “We 
understand how difficult it is to say goodbye to a pet, and 
feel that when the time comes, both pet and owner deserve 
a calm, caring and dignified experience. Our Rainbow Room 
is a space where a pet can make its final journey peacefully.”

Northlands team set for mammoth charity challenge
THE team at Northlands Veterinary Group is bracing itself 
for a charity challenge to clock up 25,306 kilometres by the 
time its new veterinary hospital opens on September 13.

They have set out on a virtual journey from Animal World 
in Magadan, Russia, to the Hakuna Matata Veterinary Clinic 
in Capetown, South Africa, which is the longest route you 
can travel across the world without needing to get your 
feet wet or grow wings. 

Colleagues will be walking, cycling, running, skating and 
horse riding to cover the distance, and aim to cross the 
finish line before the new Northlands Veterinary Hospital in 
Kettering welcomes the first poorly pets through its doors. 
Their efforts will be raising money for charity Pets As Therapy, 
which is being supported by VetPartners throughout 2021. 

The £1.3 million hospital will benefit from state-of-the-art

facilities, including three operating theatres, three separate 
wards for dogs, cats and small mammals, and an in-house 
diagnostic lab.

Building work came to a halt during lockdown, but since it 
restarted in the spring the hospital has been taking shape 
and the team is due to be handed the keys in late August.

Practice manager Karl Walker said: “We are really looking 
forward to welcoming pets and their owners through the 
doors and showing them the amazing facilities we have to 
offer. The team wanted to do something special to mark the 
opening, which is why we’ve taken on the charity challenge. 
It’s inspiring everyone on the team to get active, while 
raising money for a brilliant charity at the same time.”

To support the team, go to justgiving.com/fundraising/
northlandsmissionpossible

Caring: Client Zoe Thornton shares memories of her cat Florry with vet 
Andrew Jeffs in the Rainbow Room 

Happy: Clinical director Amy Sutton, centre, checks the plans with nurses 
Jodie Davis, left, and Ellie Griffin

Easing the pain of saying goodbye
Farnham Veterinary Hospital opened its doors to clients 
in April and has become the largest first-opinion practice 
in Surrey.

https://justgiving.com/fundraising/northlandsmissionpossible
https://justgiving.com/fundraising/northlandsmissionpossible
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PRACTICE NEWS

Caring Clare helps to keep 
cats feline fine!

WHEN the stress of visiting the vets turns even 
the most playful puss into the fiercest feline, RVN 
Clare Burrows helps to soothe their fears.
Clare, who works at Lancaster Vets, has just completed 
her advanced certificate in feline behaviour through 
the International Society of Feline Medicine (ISFM), the 
veterinary division of the charity International Cat Care.

She has always been passionate about cats and is 
sharing her knowledge and experience to help owners 
better understand their cat’s unique nature and needs 
to keep them healthy and happy.

Lancaster Vets has ISFM cat-friendly clinic status, thanks 
to its cat-only consult rooms and kennels, waiting room 
facilities with elevated shelves for cat carriers and training 
in how team members handle cats.

Clare said: “Our aim here is to ensure we provide the best 
possible care for our patients and an excellent service for 
our clients, so it is important to keep on improving our 
knowledge and training.

“Completing the certificate enabled me to learn a lot about 
their behavioural traits and educate owners about their pets, 
from when they are kittens to old age.”

Becoming an ISFM cat-friendly clinic helped Lancaster Vets 
become more inviting to cats and their owners, reduce the 
stress of visits, and make treating and handling cats easier 
for their team.

WHEN a back injury forced Honor Etherington 
to reconsider if she could continue her full-time 
career as a vet, VetPartners was determined to 
put her knowledge and experience to good use.
Honor, who was previously clinical director at Hadrian Vets in 
Hexham, has taken on the role as veterinary regulatory advisor 
in the VetPartners central team.

She is now helping to advise practices on regulatory 
matters, producing resources for VetPartners operations 
team and VetPartners Learning, and checking clinical content 
in communications and online material. She also supports 
colleagues seeking advice on regulatory topics, from pet 
travel to complaint handling.

Honor’s previous role as a member of the VetPartners Small 
Animal Clinical Board is now available. However, she has taken 
on a new Clinical Board role overseeing regulatory matters.

She said: “I feel incredibly lucky to have this opportunity as 
this kind of role doesn’t come up often. I can still be involved 
in clinical matters and providing learning material but not 
have to do physical work. I didn’t want to leave VetPartners 
because it’s the best company I’ve ever worked for because 
of its culture and values.” 

Tariq flies high with prestigious 
European qualification
EXOTICS vet Tariq Abou-Zahr has become a European 
specialist in avian medicine and surgery.

To achieve his diploma from the European College of 
Zoological Medicine, Tariq completed a year-long internship 
in zoological medicine and a three-year residency training 
programme before sitting a challenging set of exams. He 
also compiled a case log of 700 avian patients.

One of just six European avian specialists in the UK, Tariq is 
based at Valley Exotics in Cardiff and treats everything from 
small finches and canaries to larger species including emus 
and rheas – with plenty of parrots and chickens 
in between.

He said: “I enjoy avian medicine because it is a diverse 
speciality and I get to do bit of everything, including surgery, 
anaesthesia, diagnostics, oncology, dermatology and neurology. 

“Another great thing about treating avian species is they 
can get better very quickly. So, while a fracture in a dog 
or a cat may take 6-8 weeks to heal, in a bird it could be 
healed within three weeks.”

Tariq adds that being an avian specialist has one other 
rewarding aspect: “Birds are the only extant members of the 
clade Dinosauria, so they are modern day dinosaurs. This 
means I can think of myself as a dinosaur vet!”

Success: Clare proudly holds her certificate and her own cat Mille Fresh direction: Honor is loving her new role at VetPartners

Honor using her knowledge and 
experience to support us all

Well done: Hard work has paid off for Tariq
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PRACTICE NEWS

Celebrations as vets mark 35 years in profession they still love

UNIVERSITY friends Margot Hunter and Chris 
Monk, who set up Dunedin Vets in East Lothian, 
have celebrated their 35th anniversary of 
qualifying as vets.
Margot and Chris became friends when they began their 
studies at Glasgow Vet School in 1981, before qualifying as 
veterinary surgeons in 1986.

Eight years later, when they were both 30, they bought 
Dunedin Vets in Tranent and built up its reputation as a 
respected practice, adding branch surgeries in North 
Berwick, Prestonpans and Dunbar.

They marked their 35th anniversary as vets with a 
celebration with their team of five other vets, six veterinary 
nurses, three animal care assistants and six receptionists 
from across the branches.

They believe the secret to their successful partnership is 
sharing the same values on treating pets, their owners and 
team members with respect, compassion and kindness, while 
providing the best possible veterinary care for their patients.

Margot said: “We have created a happy, family atmosphere at 
the practice and we share the same values of wanting to treat 
people well. We’re both happy doing what we do and even 
after 35 years we still love being vets and providing the 
best possible service we can.”

Chris added: “We have mutual respect for each other 
and support each other in our roles. After all this time, 
we’re still learning new skills and keeping up to date with 
new techniques. We sometimes operate together if there 
is a challenging case and we encourage each other.”

Rainbow reaches awards final
RAINBOW Equine Hospital is in the running for a 
national award after being praised for the high level 
of care it provides to its patients.

The hospital is a finalist in the Veterinary Practice of the 
Year category at The Equestrian Business Awards 2021. 

It was nominated by clients who praised the expertise of 
Rainbow’s vets and said they often went beyond the call 
of duty when treating their horses.

The Equestrian Business Awards received 5,500 nominations 
across 14 categories and the winners will be announced on 
22 October at a ceremony in Nottingham.

Rainbow practice manager Lorraine Colgan said the team 
is proud of making it to the final.

She said: “We are delighted our clients have nominated us for 
the Veterinary Practice of the Year Award. The whole team at 

Rainbow is committed to providing outstanding care for our 
patients, so this means a lot to us all.”

Cheers: Clinical directors Margot Hunter and Chris Monk celebrate with their team

Caring: Rainbow team is in line for a national award
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SUPER-sporty Maple Vets graduate Nicola Howat 
has more to tackle than most vets as she plays 
top-level rugby alongside caring for sick pets.
Nicola plays in the second row for Sale Sharks and has been 
capped seven times for Scotland. 

Her most recent call-up was for the Six Nations squad 
earlier this year, but this time she had to settle for watching 
the action from the bench.

Nicola, who hails from Fife, said: “It was good to be back on 
the team, even if I didn’t get to play, and such an honour to 
be presented with my Scotland shirt.

“I started playing rugby in high school, then took it up 
more seriously at Edinburgh University where I captained 
the 1st XV. It is such a fun sport and one that anyone can play 
because there is a position for everyone, no matter what 
their strength is.”

Nicola will soon begin pre-season training for Sale, where 
she plays alongside some of her own rugby heroes, including 
Katy Daly-Mclean who captained the England side to victory 
in the 2014 World Cup, and is hoping to receive a call-up for 
Scotland’s World Cup qualifiers.

Penbode goes the distance for charity

COLLEAGUES at Penbode Vets have been 
swimming, cycling and running in aid of 
VetPartners’ charity of the year.
They are taking part in triathlons around Cornwall to raise 
money for Pets As Therapy, which is being supported through 
2021 by VetPartners. Pets As Therapy enhances lives in local 
communities by arranging for trusted volunteers and their 
pets to visit hospitals, hospices, nursing and care homes 
and schools.

Individuals and two relay teams, the Penbode Cheetahs 
and Penbode Peregrines, completed the Shoreline Triathlon 
in Bude, and clinical farm director Andy Stokes won his 
category and came third overall in a field of 186 athletes.

Team effort: Penbode colleagues are supporting Pets As Therapy

Having a ball: Vet Nicola has a successful sporting career 

International rugby call-up 
is a nice try for Nicola

Two tri enthusiasts from Penbode, senior nurse Julia Read 
and health and safety manager Kate ‘Smudge’ Smith, have 
also set themselves the challenge to take on the Cornish Tri 
series, which is five events that cover around 138km in total. 

Smudge said: “We were inspired to take on the challenge 
after completing the Falmouth triathlon last year, and 
thought it would be a great idea to raise money for PAT 
at the same time because it does such amazing work. 
Unfortunately, we had to miss the second event in the 
series due to injury, but will be making up the distance 
around Bude later in the year.”

To support the pair, head to Justgiving.com/fundraising/
kate-juliapenbode

Nicola joined Maple Vets in Warrington in October after 
graduating from Edinburgh University and says the team is 
hugely supportive of her sporting career. She said: “Everyone 
at Maple is amazing to work with and I couldn’t have asked 
for a better first job.”

PRACTICE NEWS

Success: Julia, left, and Smudge after completing the Wadebridge triathlon

https://justgiving.com/fundraising/kate-juliapenbode
https://justgiving.com/fundraising/kate-juliapenbode
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REFERRAL FOCUS

State-of-the-art hospital with personal touch

Woodcroft Veterinary Hospital opened in 
2019 and is a modern, high-tech facility, 
providing 24-hour emergency care for 
poorly pets.

It boasts 10 consulting rooms, six operating 
theatres, an intensive care unit, ultrasound 
and endoscopy facilities, CT scanner and 
MRI scanner, as well as an orthopaedic 
and emergency out-of-hours service.

WOODCROFT Veterinary Group in Cheshire has been around 
since 1976 and brings a wealth of experience from its growing team.
With more than 20 veterinary surgeons and over 30 qualified nurses 
working across six sites, including a state-of-the-art veterinary 
hospital in Bird Hall Lane, Cheadle, Woodcroft Vets is one of the 
biggest referral practices in the North of England.

• Soft tissue and lap spays

• Internal medicine 

• Ophthalmology 

• Cardiology 

• Orthopaedics 

• Dermatology 

• Behaviour

• Dental

• Hydrotherapy/Physiotherapy 

• CT/MRI

List of services

Practices should email a referral 
form with medical history and 
relevant supporting diagnostics 
to hospital@woodcroftvets.com 
or complete the online form on 
www.woodcroftreferrals.com

Contact

• CT scanner 

• Visiting MRI 

• Ultrasound

• ECG 

• Endoscope

• Digital X-ray

• Cross-linking machine

• Ophthalmology laser

• Laparoscope

• Six surgical suites 

• On-site laboratory

• Dedicated dental suite

• Hydrotherapy tank with 
underwater treadmill

Equipment and facilities

Our people

Where do they take referrals from?  

James Farrell BVetMed CertSAS MRCVS RCVS 

James is an advanced practitioner in small animal surgery and clinical director 
of referrals.

After qualifying from the Royal Veterinary College in 1998, he has since gained 
the RCVS Certificate in Small Animal Surgery and been listed as an RCVS Advanced 
Practitioner. He has extensive experience in trauma cases involving skin reconstruction 
and fracture repair. His special interests include canine cruciate ligament disease, ear 
surgery and management of aggressive and minimally invasive surgery. 

He is acutely aware of the pressures facing referring vets in busy practices and is always 
happy to chat informally about cases. He also has a passion for teaching, and is available 
to run evening sessions with practices.

Mainly the North West but open to referrals from any veterinary practice.

Dr Roberto Bergamaschi DVM MSc CertAVP GSAS MRCVS 

Roberto is a referral veterinary surgeon (orthopaedic – neurology).

After qualifying at Pisa’s Faculty of Veterinary Medicine with honours in 1998, Roberto 
worked in Italy for 17 years in a private veterinary clinic, spending the majority of his time 
in general small animal surgery, orthopaedic and neurology. He worked at the teaching 
hospital at the University of Pisa at the Department of Small Animal Emergency 
Surgery & Traumatology. 

Roberto has obtained the following post-degree qualifications: Master of Science in 
Anaesthesia and Pain Therapy from University of Pisa, RCVS CertAVP in General Small 
Animal Surgery, and PGCertVPS from the University of Liverpool.

http://www.woodcroftreferrals.com
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SPECIAL FOCUS

Why Ami takes Pride in being 
part of the VetPartners family

VETPARTNERS may be a large, expanding 
group, but family values, such as caring 
for each other, supporting each other 
and helping each other to thrive, are 
a high priority. 

Our culture of warmth and belonging 
reflects the personal approach VetPartners 
takes to creating an open, inclusive 
environment, where everyone can be 
themselves and work without any fear 
of prejudice.

It’s very easy to shout about LGBTQ+ 
issues during Pride month each June, but 
investing in your LGBTQIA+ employees isn’t 
just about changing your logo to rainbow 
colours once a year – it’s much more about 
welcoming, embracing, listening to, and 
nurturing your colleagues all year around.

This is what I have seen at VetPartners, 
certainly from the top down, particularly 
over the last year, and I feel happy to be 
a part of it.

As a committee member of the British 
Veterinary LGBT+ society, I was proud that 
VetPartners sponsored our Winter Pride 
event, allowing a virtual coming together of 
LGBTQIA+ veterinary professionals around 
the UK for a day focused on wellbeing.

You may wonder why specific focus on 
LGBTQ+ colleagues is so important that it 
must roll around each year. Why should  
your gender or social identity, or indeed 
who you love, affect where or how you 
work? The answer is that it probably 
shouldn’t, but it can still deeply affect the 
way many navigate a veterinary career.

Feeling safe and secure to be your true self at work enables people 
to thrive.
Here, Ami Sawran, practice principal at Westpoint Farm Vets in 
Chelmsford, talks about her pride in how VetPartners’ supportive 
culture enables her and other LGBTQ+ colleagues to be themselves…

From the innocuous conversation about 
your weekend plans with colleagues, to 
assumptions or comments made by 
clients, microaggressions, ‘jokes’ and 
societal pressures on top can really burden 
and distress our colleagues, who may find 
themselves unable to be themselves at work 
– something that most take for granted.

That’s why we have awareness months 
and campaigns – to remind us all that, 
while we all have our various struggles, 
there are ways in which everyone can 
make LGBTQIA+ lives happier and safe 
if we each make small efforts.

It’s been clear to me lately that VetPartners 
places inclusivity and diversity at the heart 
of how it progresses as a group, and that 
is something I really value in a workplace. 
I’ve also watched as policies are modified 
to be as inclusive as possible, to protect 
and nurture a diverse workforce and to 
emphasise the importance of making it 
even more so.

I’ve spoken before about how I’ve never 
really felt like my sexuality was something I 
had to get over, but I hugely appreciate that 
many do struggle to come to terms with 
their identity (in all its spheres!).

 It’s been clear to me lately that 
VetPartners places inclusivity 
and diversity at the heart of 

how it progresses 

That’s why I hope that when VetPartners’ 
proud LGBTQ+ ambassadors helped the 
group celebrate Pride month in June, it 
wasn’t viewed as tokenism, but as a genuine 
willingness of all of us to say, if you aren’t in 
a position of wanting to shout about who 
you are (or even who you think you might 
be), we are here for you – and you won’t 
find barriers to your career or comfort here. 

We all want a workplace where we feel 
celebrated and invested in. We are working 
really hard behind the scenes on this being 
exactly that place.



WELLBEING

What is Cyclescheme?
Cycle to work operates as a salary sacrifice employee benefit. This means that you agree to give up part of your salary in 
exchange for a benefit – in this instance the benefit is a bike and/or accessories. 

The salary sacrifice is taken from your gross salary (before tax) which means that you will pay less Income Tax and National insurance.

It doesn’t mean you have to commute to work daily by bike. You can get whatever you need to keep you in the saddle including 
any type of bike, e-bike or cycle, along with accessories such as helmets, locks, child seats, light and tyres.

To join Cyclescheme go to https://www.cyclescheme.co.uk or for more information email hr@vetpartners.co.uk. 

The husband and wife team have clocked up thousands of miles 
since buying bikes through Cyclescheme, which is available to 
VetPartners employees.

Not only are they feeling fitter and healthier, cycling through 
the stunning countryside of the Yorkshire Dales has been a huge 
boost to their wellbeing.

Anne, practice manager at Ashlands Vets in Ilkley, and Andy, 
clinical director at the practice, bought new road bikes through 
the scheme during the first coronavirus lockdown in 2020.

Due to a national shortage of bikes with everyone taking up 
cycling in lockdown, Andy had to order a bike from Ireland, while 
Anne snapped up the last one of its type in a shop in Otley.

They each saved around £600 through Cyclescheme, which 
enables cyclists to spread the cost of buying a bike, safety helmet, 
clothing and accessories across a year at a huge discount.

Anne said: “We love cycling as a way to keep fit and relax. It 
makes you feel so much better mentally and I can eat what I 
want without putting on weight, including cake!

Get on your bike for fitness and fun!

PEDAL power has helped vets Anne and Andy 
MacGregor get into the best shape of their life.

Feeling great: Anne and Andy MacGregor say they’ve never felt fitter after buying bikes through Cyclescheme

“We ride through wonderful scenery, setting off with the wind 
in our faces and returning with it at our backs, and stop off at 
favourite cafes along the way.” 

Anne and Andy got on their bikes for the VetPartners USA to 
York Strava Challenge in 2020, clocking up 783 miles between 
them to help the Yorkshire and Lincolnshire team finish third 
in the inter-regional contest.

Wheely good time: Anne and Andy have clocked up hundreds of miles
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VetPartners providing care for those who care for others
CARING for people and animals in distress can come with the 
heavy burden of compassion fatigue.

Our colleagues can be exposed to trauma every day, whether 
that is the loss of a patient, seeing animal cruelty, dealing 
with ethical dilemmas or dealing with pet owners in financial 
difficulty.

Symptoms of compassion fatigue include feelings of apathy 
and isolation, along with bottled-up emotions, sadness, 
inability to get pleasure from activities that were previously 
enjoyable, difficulty concentrating, feeling physically and 
mentally tired, chronic ailments and a lack of self-care.

The VetPartners Wellbeing Group has created some resources 
and tips to support anyone suffering from compassion fatigue.

• Practice good self-care and remember taking time to 
look after yourself helps you to then take better care of 
the animals in your care.

• Compassion satisfaction – a sense of purpose and 
satisfaction from care giving -  is a great antidote and 
can counteract feelings of compassion fatigue.

• Acknowledge cases that have a positive outcome, 
re-read thank you cards from satisfied clients.

Check out the wellbeing section on VetPartners Learning 
for links to more information about compassion fatigue and 
how to prevent it https://www.vetpartnerslearning.com/
course/view.php?id=212

ONE of the key ways we support colleagues is through 
the Health Shield, which is available to most VetPartners 
employees.

Health Shield provides cash back on a range of tailored 
benefits, from dental and optical care to counselling and 
cognitive behavioural therapy and a range of wellbeing 
treatments like hypnotherapy, reflexology, hot-stone 
massage and Indian head massage.

Their 24/7 helpline offers practical information and emotional 
support for issues relating to family, bereavement, trauma, 
relationships, stress, personal legal information, tax information, 
medical information, money management, alcohol/drugs and 
debt support.

To access these services and more, go to https://members.
healthshield.co.uk/memberMP/LoginMember.aspx and log in. 

If you have forgotten your user ID or Password, you can reset 
these by following the on-screen instructions.

Through the Health Shield, you can tap into further resources 
from Thrive, which offers free access to their NHS-approved 
mental wellbeing app, with a range of mindfulness tips, tools 
and techniques.

For more information on Thrive, visit their website: 
https://thrive.uk.com/

Use the code HSEAP+305896 
to download the app.

From new glasses to counselling - how Health Shield can help

WELLBEING

From wellbeing support to legal advice and hot stone 
massages, Health Shield is there when our colleagues 
need it most.

VetPartners practice marketing manager 
Stacey Jackson turned to Health Shield for support 
with her mental health….
EARLIER this summer, I contacted Health Shield to use their mental 
health service. I suffer from a generalised anxiety disorder and OCD 
and have done since I was a child. Recently I decided to stop taking 
medication and wanted to seek a more one-to-one, natural way of 
dealing with it.

Therapy: Stacey contacted Health Shield when she needed help

Support turned life around I am so impressed by the Health Shield service that is 
available to us at VetPartners. As members, we receive 24/7 
access to a counsellor by calling 0800 028 1963. The guy 
I spoke to was super-friendly and knowledgeable. He was 
empathetic and made me feel so supported. He explained the 
reasons I may be feeling the way I did, and it made perfect 
sense. They are trained and qualified to take our calls and 
it was a breath of fresh air. 

They ask a few questions and decide what the best way 
forward is for you personally. 

We chatted for half an hour and I was assigned a therapist 
within 15 miles of my home for eight face-to-face sessions 
in a Covid-secure environment. This is all included within 
our Health Shield plan. My first appointment was within 
two to three working days, so help and support was 
quickly available.

Through Health Plan, they provide support for pre-existing 
conditions, but also for trauma and recent stresses. There is 
also an app you can download via Health Shield called My 
Healthy Advantage, where you can do activities and watch 
videos to help you during times of need. You do need a code to 
access it, which is provided by one of the counsellors when you 
call. There are webinars, breathing exercises and tips and tricks 
on how to eat well, exercise, and generally live a healthy life. 

I wanted to share my experience, even if it makes one 
person’s life a little bit easier. If anyone within our amazing 
company is struggling, please don’t suffer in silence. Pick up 
the phone and call Health Shield. I for one feel so much better 
after doing so and the turnaround is fantastic. 

https://www.vetpartnerslearning.com/course/view.php?id=212
https://www.vetpartnerslearning.com/course/view.php?id=212
https://members.healthshield.co.uk/memberMP/LoginMember.aspx
https://members.healthshield.co.uk/memberMP/LoginMember.aspx
https://thrive.uk.com/ 
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Graduate success at Willows

A PILOT scheme run by Willows Veterinary Group 
to help post-graduate vets enjoy the best possible 
start to their career has been hailed a success. 
Six small animal vets, who joined the graduate programme 
last September, have all been successful in applying for full-time 
jobs at Willows’ practices across Cheshire, Greater Manchester 
and north Staffordshire, including their flagship hospital in 
Hartford, Northwich.

The Willows graduate programme aims to bridge the gap between 
leaving university and working full-time in practice by supporting 
young vets to develop their career. 

They also benefit from CPD as part of the VetPartners graduate 
programme and attending online training in areas like emergency 
care, case studies and oncology.

Welcome: Six small animal vets have joined Willows
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VETPARTNERS has played a key 
role in launching a new national 
qualification for vet techs.

The Level five apprenticeship will become 
a standard skill level for vet techs, who are 
an important part of the veterinary team 
supporting farmers and perform tasks 
such as youngstock management, body 
condition scoring, vaccinations and 
parasite control.
It’s a boost for vet techs because it gives 
the role professional recognition, as well 
as assuring farmers that healthcare 

technicians are trained to high standards.

The qualification takes two years to 
complete, with the majority of the 
learning carried out in practice and 
on farm. Additional online studies and 
intensive sessions will be delivered by 
the colleges and universities offering 
the qualification.

Natalie Parker, head vet tech at LLM Farm 
Vets, said the apprenticeship is the result of 
a collaboration between VetPartners and 
other vet practices and is designed for 
vet techs already employed by a 
veterinary practice.

She said: “By completing the qualification, 
even the most experienced vet techs will 
have the opportunity to understand more 
about new procedures and be better 
placed to explain things to our farm 
clients. It will also help practices thinking 
of setting up their own vet tech service.”  

To find out more about the qualification 
and a new association of vet techs, email 
info@vettechs.org.uk

Boost for farm animal health professionals

As well as training, they have dedicated support to grow their 
confidence as a practising vet. 

During the first year of the course the graduates rotated between 
Willows practices every eight weeks, so they were able to experience 
different sizes of practice and working in its main veterinary hospital. 
After completing their first year, young vets can apply for permanent 
positions or move on to another practice within VetPartners. 

Vet Naomi Roberts is group graduate mentor and, thanks to the 
success of the programme, she is preparing to welcome another 
cohort in September.

Dr Roberts said: “The programme has been really successful for both 
the graduates and for Willows as we now have six new vets working 
permanently in our practices. 

“It enabled the vets to see what kind of practice they are suited to 
and want to work in as they have had a taste of different practices, 
whether they’re smaller practices with strong client bonds or 
hospitals dealing with emergencies.

“We created a really nurturing programme and there will be on-going 
support if they need it. The graduates felt it was like being part of a 
family and they were able to talk to us for advice and guidance.”

Willows will continue to invest in the future by offering places to five 
graduates from September.

Hattie Robinson, who was part of the first cohort and is now 
working at Acorn Vets in Wirral, said: “Being part of the Willows 
programme made starting my career as a vet after leaving university 
much easier. I never thought I would feel as confident at this stage 
of my career and that is as a result of being on the programme.”

Going for gold
HALE Veterinary Group 
receptionists Sharon Purbrick and 
Fay Footner are delivering a gold 
standard of service to clients.
They have both achieved the Accredited 
Veterinary Receptionist gold award through 
the British Veterinary Receptionist 
Association (BVRA) after boosting 
their skills with online studies.

Everyone working in a receptionist role 
at a VetPartners practice has been given 
the opportunity to join the BVRA and 
encouraged to study for its awards. 

There are bronze, silver and gold levels to aim 
for, and study modules cover a wide range of 
topics, including greeting clients, customer 
care and dealing with emergencies.

Sharon, who is reception manager at Hale 
Veterinary Hospital in Chippenham, said: 
“No two days are the same for a veterinary 
receptionist, but the training gives you 
the confidence to deal with the challenges 
you may face and helps you offer the best 
experience possible for clients and 
their pets.”

Fay is based at the practice’s Corsham 
branch and has been a veterinary 
receptionist for 34 years.

She said: “It was a great opportunity to 
be offered the chance to join the BVRA and 
study for the awards, and I really enjoyed it. 
I would recommend it to other receptionists, 
whether you are new to the role or are 
more experienced like myself because it’s 
something everyone can benefit from.”

Other VetPartners receptionists who have 
achieved the gold award are Emma Harrold 

from Ashfield House Vets, Kate Finlay and 
Margaret Morton from Westway Vets, Sam 
Haggett from Quantock Vets and Sheila 
Fleming from Galedin Vets.

The awards have companion animal and 
equine versions and you can find out more 
by emailing cpd@vetpartners.co.uk

Well done: Sharon, left, and Fay with their certificates
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LEARNING & DEVELOPMENT UPDATE

WITH 
ROB WILLIAMS

THESE days, when colleague retention can be a major 
headache for many practices, finding a simple solution which 
also motivates and benefits your team member is a godsend. 
That’s why the Veterinary Practice Administration Certificate 
(VPAC) may be your practice’s win-win. 

When your RVN or someone on your non-clinical support 
team want to move on or upwards professionally, they may 
consider retraining or enhancing their knowledge with a VPAC. 
It is specifically aimed at those who want to develop the diverse 
range of skills necessary to fulfil the multifaceted role of an 
administrator within a busy veterinary practice.

It’s a useful step for those veterinary nurses who may grow 
out of nursing yet want to stay in practice; for any practice, it’s 
a great opportunity to ‘grow their own’ practice manager. A 
VPAC graduate is equipped with a skillset which allows them 
to be dropped in to any UK practice and they would hit the 
ground running - functioning efficiently and successfully.

The curriculum, which covers key areas such as Finance, 
Personnel, Office Procedures and more, is regularly reassessed 
to keep the modules relevant to real world situations in practice. 
For example, Marketing includes how to manage a practice’s 
social media platforms - monitoring the traffic and understanding 
audience analytics. These skills unburden the practice manager 
or owner from time consuming, but very necessary tasks.

The whole course is online and takes 12 to 28 months to 
complete. The remote learning is supported by close contact 
with the tutors and college, who are ready to encourage and 
guide as necessary. The course also runs a closed Facebook 
group, which discuss course ‘hot’ topics. 

VPAC is a useful stepping stone to what used to be the 
CVPM and is now the new Award, Certificate and Diploma in 
Veterinary Leadership & Management (CVLM). It is especially 
valuable for those who may have been out of education for a 
while, or for those who have not studied since leaving school. 

Currently, the cost is £1000 +VAT, though fees are expected 
to rise in September. Anyone interested in studying should 
of course discuss the opportunity with their line manager 
-  VetPartners is generally supportive of development activities 
such as VPAC. VPAC students also benefit from an inexpensive 
Associate membership of £25.00 per year with the VMG.

Since its inception in 2003, over 450 students have successfully 
graduated with a VPAC. The students love the course – but, 
don’t take our word on it, read their testimonials here: First 
VPAC Success of 2021 Announced

If you would like to know more about VPAC for yourself 
or for one of your team, contact Lisa Bugh RVN, Cert. Ed., 
Joint Head of School, Lynwood School of Veterinary Nursing 
at lisa@lsvn.co.uk

BUSINESS SUPPORT UPDATE

 
TEAM dynamics are a bit like an 
undercurrent in the sea and can either 
set teams sailing in the right direction 
or make the ride somewhat bumpy.

A part of my role is assisting teams to 
enhance their team dynamics.

What most attracted me most about joining 
VetPartners was our values, culture and team 
effectiveness. Team cohesion is important 
for your practice to drive creativity and 
productivity and create happy, 
healthy teams.

Here are a few examples of recent team 
development projects we’ve been working on:

1. Clarity of vision and values – 
Working to realign vision and values 
motivates teams to reconnect with 
shared purpose and direction. It ignites 
new ideas from individuals who may 
not be comfortable doing so on an 
individual basis. A great example of 
this was at Shipston Veterinary Centre, 
having joined VetPartners just before 
the pandemic hit and having 
new leadership. 

2. Understanding different personalities 
- Using an evaluator, to explore the 
variance in our style and potential 
blind spots. Group discussion to 
understand more about each other’s 
strengths, ways to relate and possible 
stress signals. This creates a common 
language to identify ways we can 
each improve the way we connect 
and adapt to others. 

3. Defined roles and responsibilities 
– Regularly reviewing roles and 
responsibilities has a positive impact 
on teams. It is a good way to 

exchange expectations, review time 
management and delegate appropriately.

These sessions have created opportunities 
for individuals to reflect on the part they 
play in creating a cohesive team. The 
conversations are usually very open and 
remain positive. Reconnecting with our gifts 
and opportunities for growth as a team can 
be a really cathartic exercise to help 
us further unite.

Russell Parker, clinical director at Liphook 
Equine Hospital, shared feedback of how 
a recent team dynamic project benefitted 
them, saying: “The group sessions give us 
a platform to work from and my feeling is 
that the team is in a very positive place at 
the moment.”

If you’d like to know more about 
support from the Business Support 
Manager team, please speak to your 
Business Development Director.

WITH 
NADIA LOCK

Success: Westway Vets receptionist Kate Finlay with her BVRA certificate

https://vetmg.com/vpac/
https://vetmg.com/vpac/
https://vetmg.com/vpac/
https://vetmg.com/vpac/
https://vetmg.com/cpd-training/cvlm/
https://vetmg.com/cpd-training/cvlm/
https://vetmg.com/first-vpac-successes-of-2021-announced/
https://vetmg.com/first-vpac-successes-of-2021-announced/
https://www.lsvn.co.uk/ParttimeVeterinaryPracticeAdministrationCert1504.html
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Who’s who?
CHAIR OF CLINICAL BOARD

Rachel Dean, Director of Clinical 
Research and Excellence in Practice

Caroline Scobie 
Westway - Chair of Small Animal 
Clinical Board

Tamsin Harris Bryant 
Penbode - Chair of Production 
Animal Board

Russell Parker 
Liphook - Chair of Equine 
Clinical Board

MEMBERS OF CLINICAL BOARD

Tim Shearman 
Director of Regulatory and 
Professional Affairs

Rob Williams 
Head of Organisational Development

Victoria Fyfe 
Practice Standards Manager

Greg Dixon 
Valley Vets - Chair of the Ethics 
Special Interest Group

CLINICAL BOARD

Helping us help cats

On the evenings of 29th June and 22nd July, 
the Small Animal Clinical Board hosted live 
Zoom events for those in the VetPartners 
family and beyond. The room was full, with 
100 people attending – many apologies to 
those who couldn’t get in, but recordings 
of the sessions and other resources are 
available on VetPartners Learning in the 
Small Animal Clinical Board section: https://
www.vetpartnerslearning.com/course/view.
php?id=146 

At the events we discussed a new, 
emerging rare condition of cats that has 
a very high mortality rate. Something, most 
likely a toxin, is affecting their bone marrow 
so they present with thrombocytopenia, 
neutropenia and anaemia of variable 
severity. It has been suggested the condition 
may be associated with a particular type of 
food, so the Food Standards Agency has 
released a food recall: Update 1: Fold Hill 
Foods recall several cat food products 
because of safety concerns | Food 
Standards Agency. At the time of writing, 
there was no confirmation of this and the 
true cause remains unknown. 

We are encouraging anyone who has 
a case to report the information to the 
Royal Veterinary College who are collating 
data on this condition in cats, visit: rvc.
onlinesurveys.ac.uk/pancytopenia. RVC 
Feline Pancytopenia research survey 
for vets 2021

We have received some great feedback 
about the Zoom sessions, including this from 
someone outside the VetPartners group: “It 
was important for all of us, about something 
really important, run by people who really 
care and allowing anyone to add to the 
discussion.” Thank you to all involved.

Despite increasing awareness within the 
veterinary profession and equine industry 
of the potential implications of anthelmintic 
resistance, there is a concern that insufficient 
measures are being taken to reduce its 
development and spread. The Equine Clinical 
Board and the Equine Internal Medicine 
Special Interest Group have released the 
next survey in our ‘How do I….’ series, which 
gathers baseline information about what 
our clinical teams think and do in practice – 
straight from the horse’s mouth!

This survey has been designed to try 
and find out what vets within the group 
are currently advising, and whether the 
commercially available serological tests for 
redworm and tapeworm are considered a 
useful tool in practice. With this baseline 
data we can work together to find ways 
of optimising anthelmintic use and help 
reduce increased resistance in the future. 
To access the survey, go to: https://www.
surveymonkey.co.uk/r/Worms052

We need input from as many of our teams 
as possible to ensure everyone has their say. 
Please complete it yourself if appropriate 
and pass it on to your colleagues within 
VetPartners. If you complete the survey 
and leave your details, you could win £100! 

In the Equine Clinical Board section of 
VetPartners Learning we are developing a 
number of resources, including the recently 
released guidance document about the 
Cyathostomin (small redworm) serum ELISA 
test. Go to https://www.vetpartnerslearning.
com/course/view.php?id=148 to read this 
and more.

A can of worms

https://www.vetpartnerslearning.com/course/view.php?id=146
https://www.vetpartnerslearning.com/course/view.php?id=146
https://www.vetpartnerslearning.com/course/view.php?id=146
https: //www.vetpartnerslearning.com/course/view.php?id=146   
https://www.food.gov.uk/news-alerts/alert/fsa-prin-36-2021-update-1
https://www.food.gov.uk/news-alerts/alert/fsa-prin-36-2021-update-1
https://www.food.gov.uk/news-alerts/alert/fsa-prin-36-2021-update-1
https://www.food.gov.uk/news-alerts/alert/fsa-prin-36-2021-update-1
http://rvc.onlinesurveys.ac.uk/pancytopenia
http://rvc.onlinesurveys.ac.uk/pancytopenia
https://www.surveymonkey.co.uk/r/Worms052
https://www.surveymonkey.co.uk/r/Worms052
https://www.vetpartnerslearning.com/course/view.php?id=148
https://www.vetpartnerslearning.com/course/view.php?id=148
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An Update on Project FEET
The Mobility Special Interest Group of the Production Animal Clinical Board are looking for a final boost to help with Project 
FEET (https://vetpartners.co.uk/vetpartners-project-feet-information-document/). This project aims to better understand 
attitudes towards recognising pain in dairy cows and treating it by the whole mobility healthcare team: farmers, foot trimmers, 
veterinary technicians and vets.

We have had over 250 responses already and are now focusing on getting the message out to vets outside the VetPartners 
group and engaging more farmers. There are some links here that you can share as widely as you can. If you need any further 
help spreading the word, email: clinical.board@vetpartners.co.uk 

Farmer Link: https://www.surveymonkey.co.uk/r/ProjectFEETFarmer 

Vet Link: https://www.surveymonkey.co.uk/r/ProjectFEETVet 

We have submitted the work to present at the annual congress of the British Cattle Veterinary Association so we can share the 
findings and discuss them with colleagues across the profession.

Are you a Champion?
If so, we need you! In particular, we need you if you are the person in your practice that 
really jumps up and down about quality improvement or antibiotic stewardship. We are forming 
a cross-species group of people who are passionate about these topics to help guide our 
activities and resources in these areas. Please email clinical.board@vetpartners.co.uk 
to find out more.

MAGGIE is a five-year-old Lhasa Apso.  
She had been a breeding bitch with her 
previous owner, but her puppy rearing 
days were over. Her original owner had 
her neutered, just three days before she 
was rehomed. Her new owner noticed 
that every now and then Maggie would 
suddenly pass urine, whether indoors 
or outdoors. 

I gave Maggie a thorough examination. 
Her spay wound had healed perfectly 
and her temperature was normal. She 
did appear a bit uncomfortable when 
I palpated around her caudal abdomen. 
A urine sample was checked, which 
revealed there was a 4+ level of blood 
in Maggie’s urine, plus protein at 3+ 
and the sample was pH 7. Other 
parameters were normal. 

Maggie was prescribed a course of 
antibiotics and anti-inflammatory drugs. 

A week later she was re-examined.  
There had been little change in her 
urination behaviour and this time the 
urine sample actually looked bloody. 
Microscopically, only red cells were 
present. The sample was sent for 
culture and sensitivity, however the 
sample was found to be sterile. 

Maggie was admitted for a bladder 
work-up including ultrasound and 
radiography. A hyperechoic arch 
appeared on the scan. A urolith was 
a possible cause. Maggie then had a 
lateral abdominal radiograph taken, 
which confirmed the diagnosis.

After gaining the owner’s permission, 
Maggie went to surgery. A routine caudal 
midline ventral abdominal laparotomy 
was performed. A cystotomy incision 
was made and a 3x2cm urolith with 
roughened surface was removed. 

The bladder and urethra were flushed with 
saline. The wounds were closed routinely. 

Maggie made an uneventful recovery 
and after a few days she was running 
around normally. A urine sample was 
checked after 10 days, with very little 
blood and no crystals present. The 
urolith has been sent to a laboratory 
for the composition to be analysed.

Radiographs confirmed the diagnosis

CASE OF 
THE MONTH

The bladder stone removed from Lhaso Apso Maggie measured 3x2cm By Margot Hunter BVMS MRCVS 
Clinical director, Dunedin Vets

https://vetpartners.co.uk/vetpartners-project-feet-information-document/
https://www.surveymonkey.co.uk/r/ProjectFEETFarmer  
https://www.surveymonkey.co.uk/r/ProjectFEETVet 
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Paperwork driving you nuts? 
Squirrel is here to help!

VETPARTNERS’ compliance team has been 
squirreling away paperwork saving features in 
Squirrel, our new compliance IT system. 
Everyone with a group email address has been invited to 
create a login. By now you should have received an email 
from support@tillr.io with a link to accounts.tillr.io 

Click on the link to create an account and then go to 
squirrel.tillr.io for your usual access.

Squirrel features online record templates and a document 
store, tasks/reminders and a resource library for support-
office type functions, such as Practice Standards Scheme, 
Health & Safety, IT, property and sustainability.

User-friendly and designed to reduce paperwork in 
practices, the library provides a single source of reference 
for policies and guidance.

Squirrel access is arranged into one of four roles, as 
appropriate to our team members, typically ‘practice admin’ 
for H&S representatives, and ‘practice user’ for almost 
everyone else, then also ‘manager’ (e.g. BDDs) and 
central support office ‘admin’.

Soon we’ll start encouraging our practice teams to report 
accidents in Squirrel, which will save time and take care of 
GDPR responsibilities too. Further details to follow, 
including guidance notes and how-to videos.

Email squirrel@vetpartners.co.uk for any help.

MANY of you will have already seen and 
explored our brand new VetNet, created 
to make it easier and quicker to find the 
information you need when you need it.
Our new VetNet includes all the latest communications 
from our central team, such as newsletters from the 
operations team and the latest editions of The Tail, both 
of which are available to read and download. You can also 
view updates from CEO Jo Malone and find out about 
the support from our central team.

The wellbeing of our team members is paramount at 
VetPartners, so VetNet now has information on managing 
your health and wellbeing, as well as links to resources on 
VetPartners Learning and to external services such as 
Vetlife and MIND.

Charity and sustainability are also key priorities at 
VetPartners, which is why we have a page dedicated to 
each to find out about fundraising efforts for our charity of 
the year and how to get involved. The sustainability page 
has our key objectives and all the latest news and ideas to 
inspire you to make your own practice more sustainable.

Lastly, you can also list your practice’s latest vacancies and 
browse career opportunities within the VetPartners family.

Our new VetNet is an external website so you can access it 
from your work or personal devices, everything in one place 
and no password required! 

You can explore the site by visiting: vetnet.uk. 

As always, we would love to hear your feedback. 
Please send any thoughts, comments or ideas to: 
feedback@vetpartners.co.uk

Health & Safety Update
THE health and wellbeing of our colleagues is 
a key priority at VetPartners.
To ensure all our team members are trained and updated in 
health and safety matters, our learning library, VetPartners 
Learning, now contains courses from iHasco.

Course allocations are tailored for our team members’ various 
roles to make the training as relevant as possible.

Our CPD team has set up everyone’s role profile within 
VetPartners Learning, so that when you log on, access is 
granted to the courses relevant to you.

Log on at www.vetpartnerslearning.com

This training is as vital and we all have an important role 
and obligation in safety.

Most refreshers take just 15-20 minutes, and the longest 
course (Health & Safety Essentials) takes just under 50 
minutes to complete. The amount of training has been 
minimised as much as possible. Please work with your 
line manager on how best to fit these in.

Discuss with your line manager if you’ve recently done 
some accredited health and safety training, then contact 
the CPD team to generate a reminder from that completion 
date, and have this count towards your training to save time.

For any queries, please contact cpd@vetpartners.co.uk 
or health.safety@vetpartners.co.uk

Read all the latest news on 
our brand new VetNet

VETPARTNERS NEWS

https://accounts.tillr.io/core/login?signin=5801d3377d56367c52d6bb3edfb63036
https://squirrel.tillr.io
http://vetnet.uk
http://www.vetpartnerslearning.com


WE ARE FAMILY THE TAIL - JULY 202123

VETPARTNERS NEWS

Share a laugh with us and win a shopping spree 
– courtesy of The Tail!
How would you like to win a £50 gift card for Marks & Spencer?

Email entries to: sarah.harrison@vetpartners.co.uk

Tell us about your funniest encounter with a pet or animal at your practice in no more 
than 200 words.
We’ll publish the winning entry in the next edition of The Tail and the winner will 
receive a treat on us.

DO you find the jargon and complexity of the pension world baffling?
Many people could risk missing out on the best options available to them as they are unclear about what’s going on 
with their pension. 

Accessing and understanding the VetPartners pension scheme with Legal & General has become much easier, thanks to 
the helpful features that makes finding information more straightforward.

Here, in our easy to follow graphic, you can read about the support available.

Understanding your pension just got easier

MANAGE YOUR

ACCOUNT

Enables active ownership of your own

pension policy, including changing your

investment fund, seeing transactions,

updating your beneficiary or amending your

personal details.

 

legalandgeneral.com/mya 

YOU CAN ACCESS
THE Coll8 APP BY  

SCANNING 
THIS QR CODE
WITH YOUR 

PHONE

MICROSITE 

THE PENSION APP

Members can find their individual

pension policy, scheme

documents, planning tools, L&G’s

Financial Wellbeing Hub and the

My Future Now pension tracing

service all in one place. 

Specific information relating each stage of

the retirement savings journey, from joining

through to retirement can be found at:

 

legalandgeneral.com/vetpartners

We recognise that your pension is an important part of your benefits

package, and it is essential that this is managed in the right way for you. 

With the Legal & General VetPartners Pension Scheme you have control of

your pension scheme at your fingertips.

DE-
MYSTIFYING 
 PENSIONS

GREEN 

CREDENTIALS

At the forefront of  ESG 

(Enviromental, Social, Governance),

you can choose to invest in an

extensive range of explicit ethical and

ESG funds.

IMPORTANT!
We would always

suggest you take advice

from an Independent 

 Financial Advisor (IFA)

before transferring or

making investment

decisions. 

 

www.unbiased.com

to find IFAs in your area.

 

This article relates to L&G VP Pension Scheme and some colleagues

may be on different pension arrangements with different providers

and will not be able to access all of these options
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m
uch

easier

MY FUTURE NOW

Members can simply and conveniently trace

and consolidate old pension plans into their

L&G policy.

 

myfuturenow.co.uk/vetpartners.co.uk

Pension Tracing & Consolidation Service

If you have any further queries regarding your pension arrangements please contact us at reward@vetpartners.co.uk

Access on the go

Individual Member Portal 



COFFEE BREAK

Kind Kayley is raising money for worthy causes
WHEN it comes to raising money for worthy causes, Kayley Metcalfe is renowned for being a 
keen bean.

But Kayley, who works in The People Team at VetPartners, took her enthusiasm for raising money 
for charity to a whole new level by taking a bath in cold baked beans.

Thanks to sponsorship from colleagues, friends and family, she raised £660 in aid of Zoe’s Place 
Baby Hospice, which provides palliative, respite and end-of-life care to babies and infants with 
life-limiting or life-threating conditions. 

Now she’s planning to scale new heights for the charity by climbing Scafell Pike, England’s 
highest mountain, which stands at 3,209 feet.

To donate can visit: https://www.justgiving.com/fundraising/kayleymetcalfe1

Got a story to share in The Tail?
Amanda Little  
Editor

07970 198 492 
amanda.little@vetpartners.co.uk

Jo Browne 
Writer

07908 739 605 
jo.browne@vetpartners.co.uk

Sarah Harrison 
Writer

07471 807 620 
sarah.harrison@vetpartners.co.uk

Harriet Waudby 
Graphic Designer

harriet.waudby@vetpartners.co.uk

Ellen Field – VetPartners Receptionist of the Year 2020

Spotlight on...

I joined Uplands Way Veterinary 
Clinic as part of their client care 
team in 2018 and I was over the 
moon to win the VetPartners 
Veterinary Receptionist of the 
Year award in 2020.

I love my job and have set myself 
new career goals.

I recently completed my Level 2 
Veterinary Care Assistant course 
with the College of Animal Welfare. 
Shortly after I started, Covid hit the 
UK, making things very challenging! 
My dream is to become a full-time 
veterinary care assistant and develop 
my knowledge of in-patient care.

Winning Veterinary Receptionist of the Year was completely 
unexpected and still feels very surreal. I was very grateful to 
have been nominated, so winning the award felt incredible, 
especially seeing how amazing the other candidates were.

In my previous job I worked for a construction company dealing 
with engineers and builders all day, every day so working in the 
veterinary industry was a huge change for me but I’m forever 
thankful I went with my gut feeling to take the plunge.

In my spare time, I love spending time with my crazy family, 
watching documentaries on Netflix and going for long walks 
in the countryside or on the Norfolk beaches. I hope to have 
a dog one day that I can take on these long walks with me.

I wish I could say that I loved baking or cooking like others do 
in this section – but the truth is I’m useless and, in all honesty, 
ordering a takeaway makes me very happy!

We all make the tea at VetPartners, so who makes the best 
cuppa at Uplands Way Vets? 

This is a tough one but I have to say my lovely colleague 
Phoebe, who’s also part of the client care team. She shares 
my passion for good strong coffee and she likes to make 
sure I’m fully awake for the day! 

Name of first pet and what pets do you currently have? 

My first pets were two lovely dogs called Jack and Brandy. 
Jack was a crazy springer spaniel and Brandy a beautiful 
border collie cross who we rescued. Having always been a 
dog person, I’m surprised that I am now the owner of two 
rescue cats, Tom and Lottie. 

Best bit of advice anyone has given you?

The best advice I have received and that I would pass on to 
anyone is that ‘everything happens for a reason’. I’m a strong 
believer in this as having had a few set-backs before working 
in the veterinary sector, I can see now it all happened so that 
I could be working in my dream job today. 

Tell us something we don’t know about you? 

My grandparents used to attend Crufts with their eight 
Irish setters and enter them in the competitions. My nan would 
also step in from time to time to be one of the judges, which I 
always found very exciting. I think this is 
where I first found my passion for animals.

What would be your last meal? 

A roast dinner with the largest 
Yorkshire puddings.

Three favourite songs

Ed Sheeran - Put It All On Me, Maroon 5 -  
Memories, and Harry Styles - Adore You.
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