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Smiling 
through!

Donning full PPE to keep herself, 
her colleagues and clients safe, 
RVN Christina Parr can’t help 
but smile.

Things may be challenging for 
our practice teams right now but 
your heroics aren’t in vain as our 
picture of Marble the kitten, who 
needed her leg amputated after 
she was trapped in an ironing 
board, shows.

Nursed back to full health, 
Marble has found a loving home 
with Christina, a shift leader at 
Rutland House Vets in St Helens.

Whether going the extra mile 
for patients like Marble, or caring 
for each other, there have been 
so many heart-warming acts of 
kindness, resilience and solidarity 
during a tough year with the world 
in the grip of the pandemic.

Find out more in the autumn 
edition of The Tail, VetPartners’ 
official newsletter.

Covid heroes 
win Nettie

Group going 
green 

Receptionists set for 
starring role

Win spending 
spree on us

Stay safe and 
keep well
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Welcome
Every Christmas, without fail, my mum says: “What a funny 
year it has been.”

We have already told her we are expecting her to say it this 
year, and we will all agree. In fact, we might say it before she 
does. Many of us would agree it has been the hardest year 
of our working lives. Coping with so many changes and high 
emotions, in work and outside of work. 

I am aware of the impact on all of you of those changes, the 
most recent being the changes to increased levels of PPE. 
I know how hard, hot and uncomfortable it is.

J0 MALONE, CEO

We want to keep you all safe and we are 
worried about the increasing pressure on 
all of you as more and more people must 
self-isolate. We are also concerned about 
our patients and clients if we become 
unable to provide the care to them and 
I know many of you are also worried 
about that. 

Among all the challenges, I am blown 
away by the efforts of so many of our 
team members. Thank you just does 
not come close to explain the gratitude 
I feel. 

I hope by now you will all have heard about 
our challenge to travel from Portsmouth 
to York in time for our virtual congress 
in December. We had a trial run in the 
central team using Strava to clock up 
distance amongst the team, walking, 
running, cycling.

The BDD team, Ian Cure and Julian 
Rishworth are setting up regional teams 
to see which region, equine or farm, or 
the central team can travel there the 
quickest. Unfortunately, I have a terrible 
sense of direction and gave the wrong 
postcode - so we are starting Portsmouth 
in the USA, just over 3,000 miles away. 

Please take part, we are raising money for 
Pets as Therapy and Vetlife, two wonderful 
charities. It will be great to unite as a whole 
team to do this challenge. 

Our Congress on December 2nd will be 
virtual this year. It will run all day and have 
various sessions all of you can log on to, 
from business updates, management CPD, 
to clinical CPD. You will be able to log on

for even just a 20-minute CPD session so 
please work with your practice leaders 
to take part if you are able.

Many of the sessions will be recorded 
so you will be able to watch them later. 
In the evening, we will hold our awards 
and you can nominate your colleagues 
and practice.

We are working on many other things 
centrally. From building up resource in 
our new learning platform, to focusing 
on reducing overhead costs, to launching 
a flexible benefits platform for all our team 
members. There will be more to let you 
know about in the coming months. 

For now, please stay safe and try to find 
something positive to focus on, if possible.

In my view
Our values are the foundations that support our vision, shape 
our culture and reflect our values. 

Here, Senior Business Development Director Caroline Queen 
shares her view….

Our goal at VetPartners is to provide outstanding care for our patients. And we aim to 
achieve this by enabling all our people to perform to their best whilst following our core 
values. This comes from all levels within the group.

The Clinical Board advising us on best practice based on current evidence and empathy for 
our patients rather than financial constraints; the board investing in buildings and equipment 
to provide working environments and facilities to allow best practice; the management 
team supporting practices and facilitating training and professional development.

And, most importantly, our vets, nurses, receptionists, managers and administrators 
enjoying work, helping and collaborating with each other, caring and providing that 
outstanding patient care we are all so proud of. Oh, and everyone makes the tea!

Stay positive: Ashworth Vets trio Katie Tyler, 
Katie Watts and Beth Cullimore-Pike

Although I know it does not always feel 
it, we are lucky  to be in a profession that 
is able to carry on working. Many other 
people are facing much more uncertain 
times with the businesses they work in. 
We are not immune to the challenges a 
recession will bring and will continue to 
try and make sensible decisions in order 
that we remain a robust business, one in 
which your jobs and livelihoods are secure.
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Covid heroes win a Nettie

They have clearly demonstrated the values that make our 
practice and central teams so special - being supportive and 
approachable, working in collaboration and showing respect 
and dedication.

We’re rewarding them with a £250 Love2Shop voucher, 
certificate and cuddly Nettie mascot, named after our 
intranet, vetNet.

Promoted to head nurse at Border Vets in Galashiels during a 
stressful 2020, winner Becky Barrett learnt new skills to cover 
for the role of practice manager.

Ashworth Vets receptionist Caroline Elliott not only handled a 
huge increase in calls, she even delivered medication to clients 
on her way home.

Ash Tree Vets clinical director Stella Coulson boosted team 
morale by introducing Happy Fridays, a fun way of rewarding 
those who made an outstanding effort, placed feelgood baskets 
in bathrooms and urged colleagues to look after their wellbeing.

Latest winners: Stella Coulson (Ash Tree Vets), Caroline 
Elliott (Ashworth Vets), Becky Barrett (Border Vets), Ruth Wattis 
(Chantry Vets), Claire Craine and Jo Austin (Eastgate Vets), Toni 
Carr (Gilmour Vets), Sammie Brown (Minster Vets), Joao Almeda 
(Westpoint St Columb), Rebecca Thornton (Willows) and Sophie 
Martin (Ashbrook Equine Hospital).

To nominate a colleague, see vetNet or 
email recognition@vetpartners.co.uk

WHETHER learning new skills to help keep their 
practice running smoothly, delivering medication 
on their way home, or rewarding colleagues with 
treats, our latest Nettie winners really are the 
pride of VetPartners.

New business leaders secure MBA

TWO years of hard work 
have paid off for four 
VetPartners colleagues  
after they successfully 
completed a prestigious 
business qualification.

Suzanne Johnstone, Rob Williams, 
Vicki Pearce and Sarah Reeves studied 
on a part-time basis for their Masters of 
Business Administration (MBA) at York 
St John University Business School.

Twelve other team members, who 
work in practice or our central team 
in York, are also studying for an MBA, 
an academically challenging qualification 
that provides an overview of key 
business practices. 

Most of the employees studying 
for their MBA are from a clinical 
background and are adding business 
knowledge to their leadership role within 
practices as VetPartners aims to support 
employees to have thriving careers.

Suzanne is a former veterinary nurse, 
who is now a Business Development 
Director at VetPartners; Rob was a small 
animal vet at Minster Vets in York and is 
now Head of Organisational Development 
at VetPartners; Vicki is practice manager 
at Chantry Vets in Wakefield, while Sarah 
is clinical director at Shearbridge Vets in 
Bradford and Halifax. 

VetPartners CEO Jo Malone said: “We 
want to encourage our team members 
to reach their potential, whether with a 
clinical or management focus, and we 
will support them to do that. 

“The more skills we develop across the 
veterinary industry, the better. Keeping 
great people in our profession should be 
a key aim for all, and if facilitating a 
broader education and experience 
helps that, then I am all for it.”

Award: VetPartners receptionist Karrin White ready to dispatch Nettie mascots to winners

WE ARE FAMILY THE TAIL - NOVEMBER 20203

Success: Suzanne Johnstone, top, and Sarah Reeves



This year’s event is titled Looking Forward Together and 
will take place via Zoom on Wednesday 2nd December.

The sessions will be spaced out, avoiding peak times so 
as many people as possible can join us for some, if not all 
of the day.

The day will start with a welcome and business update 
from our CEO Jo Malone followed by updates from our 
Senior Management Team. 

Over lunchtime and early afternoon our species leads, 
Ian Cure, Julian Rishworth and Mike Hall, will update 
their respective teams. 
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Let’s start nominating our stars in the veterinary Oscars!
THESE are challenging times for our practice 
teams. So it is more important than ever to 
recognise the hard work and dedication of 
colleagues and celebrate the vital role they 
play, both in their practice and the 
community they serve.

Our annual awards ceremony will take place in the evening 
to honour those who have gone above and beyond to help 
each other and their communities throughout the pandemic.

Jo said: “While we would love to be able to hold this event in 
the usual sense, I am delighted that we can still mark the end 
of the year in this way and celebrate the incredible efforts and 
hard work of our teams together.

“Whilst we appreciate that this is a normal working day for 
our practice teams and that joining us might be a bit tricky, 
we hope as many of you as possible can join us.”

Awards:

• Practice of the Year

• Vet of the Year 

• Nurse of the Year 

• Practice Manager/Administrator of the Year 

• Receptionist of the Year 

• Central Team Star 

• Covid-19 Champion

Is there a star in your team who really deserves to have 
their hard work celebrated?

The Petplan Veterinary Awards 2021 are open for 
nominations in five categories:

• Practice of the Year

• Vet of the Year

• Vet Nurse of the Year

• Practice Manager of the Year

• Practice Support Staff of the Year

It is an opportunity for everyone to recognise colleagues 
for the hard work they put in to help give so many animals 
a brighter future. 

There were huge celebrations last year after Claire Shepherd, 
RVN at Parker & Crowther Vets in Merseyside, was crowned 
Veterinary Nurse of the Year, while Ben Pugh, who works at 
Byron Vets Surgery in Nottingham, was shortlisted for 
Petplan Vet of the Year. They were among nearly 
19,000 veterinary professionals nominated in

the awards that recognise hard work and dedication.

Claire said: “I was both delighted and shocked to win 
the award, and it felt such an honour due to the number 
of nominations.

“Veterinary nurses are so dedicated, talented and hard 
working that it is great achieve recognition and I would 
urge everyone to nominate colleagues doing a great job 
in practices day in, day out.

“It is important now, more than ever in these difficult times, 
to recognise a colleague for their dedication and hard work.”

Nominations are anonymous and each nominee will receive 
a personalised certificate to proudly display. Nominations 
close on Monday 18th January 2021.

Visit: www.petplan.co.uk/about-petplan/vets/awards

The show must go on!

Winner: Claire Shepherd and her 
rescue collie Mya proudly display 
her Petplan award

Prize guys: Last year’s VetPartners awards winners

To nominate a colleague, please write a 300-400 word 
description of why your nominee deserves consideration. 
The nominee should consistently display our values: 
supportive, collaborative, dedicated, approachable 
and respectful. 

Send your nominations to: sarah.harrison@vetpartners.co.uk 
by 5pm on November 10th for consideration.

By Sarah Harrison, Events Executive

AFTER what has been a tough 
year, and with the cancellation of our 
other events due to Covid-19, we are 
delighted that our annual VetPartners 
Congress will still go ahead, 
albeit virtually.



ENVIRONMENT NEWS

VETPARTNERS plans to trial zero 
waste boxes for PPE at 130 of our 
largest sites.

VetPartners aiming to save lives - and the planet

The boxes are provided by TerraCycle, a 
company specialising in hard-to-recycle 
waste, and all types of PPE, including masks, 
gloves and aprons can be disposed of in the 
boxes as long as they are not contaminated 
with animal, pharmaceutical or liquid waste.

Once full, the boxes, which are themselves 
recyclable, are collected and quarantined 
for 72 hours to ensure they are Covid-safe, 
before the contents are separated into their 
individual components for recycling. 

Materials like plastics and metals are 
reprocessed into new materials for items 
such as furniture, garden accessories and 
playground equipment. Any paper or 
organic fibres that can’t be reprocessed 
are turned into compost.

By purchasing the boxes as a group, rather 
than as individual practices, VetPartners has 
been able to negotiate a lower price with 
TerraCycle, making the boxes cost-effective 
as well as environmentally friendly.

If the trial goes well, VetPartners will roll 
out the boxes to more practices to help 
them recycle their PPE.

VetPartners is looking for ways of how 
we can tackle climate change together 
and is preparing to publish its first ever 
sustainability strategy. The strategy will 
cover all of our practices and includes a 
sustainability vision for the group, plus 
specific targets for the next five years.

Sustainability Manager Hannah James, 
pictured right, will be overseeing the 
project and has already received ideas 
from practices.

Hannah said: “What we’re aiming to 
achieve will not only help us to do the 
right thing by the planet, but are also 
designed to help practices in many ways, 
such as decreasing the amount spent on 
energy, water and waste management, 
appealing to clients who want to use 
more sustainable businesses. 

“The strategy is also aimed at building 
on the amazing charity work we do 
and helping colleagues to identify more 
opportunities and become even 
more involved in charity and 
community initiatives.

“Everyone will have a chance to get 
involved if they want to. There are lots of 
big and small actions that people can take 
in their practices, with support from me 
and others in the central team.”
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Green: TerraCycle boxes are being 
trialled in 130 practices

 

 

The practice has radically reduced the amount of 
single use plastic in the surgery, switching many 
products for more environmentally 
friendly alternatives.

They also found additional ways of recycling 
and even organised beach cleans to remove litter, 
plastic and other waste from Cornwall’s coastline.

They became the first UK practice to gain 
recognition for their green efforts from environment 
charity, Surfers Against Sewage, who have named 
Regent Court Vets as community allies and 
presented them with their Plastic Free award.

 

Regent Court lead the way! Head veterinary nurse Megan Eastwood-Wright was behind 
their green campaign and hopes raising awareness of the plastic 
pollution problem will help to inspire our other practices.

Megan said: “I believe there is an appetite out there within the 
veterinary profession to make practices more sustainable, but 
often it seems overwhelming because people don’t know where 
to start and are perhaps cautious about costs. It’s all about 
thinking differently and making simple changes.”

• Brown paper envelopes for dispensing medication 
instead of plastic mini grip bags.

• Fabric scrub caps instead of disposable ones.

• Use of pet food in tins rather than pouches.

• Use of washing machine powder instead of individually 
plastic wrapped tablets.

• Change from regular plastic syringes to BD Emerald 
syringes. These are sustainably sourced and are made 
using 30% less plastic.

• Use of Beco bowls in practice which are made from 
rice husks and bamboo rather than plastic.

• Change to green biodegradable gloves from regular 
nitrile ones. 

• Recycling of food pouches, bags, pens and crisp 
packets via TerraCycle.

Aware: Regent Court receptionist 
Amanda Bryant with paper bags

WHEN it comes 
to new ways of 
working that are 
more sustainable 
and environmentally 
friendly, Regent 
Court Vets 
in Penzance 
has made 
huge progress.

Megan’s top tips to help practices become more 
environmentally friendly.
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Boost: Clinical director Kevin Clayton outside new hospital site

Delight: Colleagues celebrate with cake after opening new hospital

Rivendell Veterinary Group is expanding with the 
development of the new state-of-the-art Farnham 
Veterinary Hospital.

The new hospital will provide 24-hour emergency care 
and will boast a CT scanner, hydrotherapy, dental x-rays 
and ultrasonography.

The three-storey building covers 10,000sq ft and will 
house three large operating theatres so the practice 
can offer orthopaedic and soft tissue surgery, as well 
as consulting rooms, laboratory for in-house testing 
and physiotherapy room.

The hospital will benefit from separate cat and dog 
waiting rooms and kennels. Work started his autumn 
and is expected to be finish in early 2021.

The Farnham Veterinary Hospital will be the largest 
first-opinion hospital in Surrey, and the opening will 
create 20 new jobs, including five vets, eight nurses, 
admin staff and kennel assistants.

Clinical director Kevin Clayton said: “It is extremely 
exciting because this is going to be a fantastic facility 
that will benefit our clients and our practice team.

“We will be able to handle more complex cases and 
look after patients requiring a longer stay. Although 
we will be a first-opinion practice, we will take cases 
referred from other practices.”

A former shopping unit was transformed into a modern 
veterinary practice, boasting the latest high-tech equipment, 
including a digital imaging suite with ultrasound and x-ray, 
dental room and two operating theatres.

The new practice also has four consulting rooms, a prep room, 
two operating theatres, an isolation unit, separate cat and dog 
facilities and improved parking.

The move will create new jobs, including a receptionist and 
a veterinary nurse, with further recruitment to follow.

VetPartners supported Arundell Vets with £750,000 
of investment.

Clinical director Stephen Arundell said: “We are delighted 
with the new practice and it will be a much nicer place to 
work for our team. Our patients will benefit from additional 
services, high-tech equipment and improved facilities, and 
we will provide an even better experience for clients, 
with improved parking and reception area.”

It is hoped the new practice will achieve hospital status 
from the Royal College of Veterinary Surgeons because of 
its enhanced facilities and standard of care.

INVESTMENT in new 
equipment is helping the team 
at Lynwood Vets  transform 
the care of poorly pets.

Lynwood Vets can now carry out 
minimally invasive procedures, thanks 
to new laparoscopic surgical apparatus 
housed in a dedicated theatre.

The £60,000 investment has 
transformed the practice’s way of 
working and improved patient care as 
it means quicker operations, less pain, 
negligible scarring, 

fewer complications and significantly 
reduced recovery time.

The keyhole equipment is also proving 
invaluable as an endoscopic diagnostic 
tool, where the camera and scope 
can be used to check for disease or 
other issues, without the need for 
exploratory surgery. 

Items recently retrieved from pets at 
Lynwood using the scopes include a 
pork bone, kebab skewer and length 
of ribbon, as well as grass seeds 
lodged up noses.

Clinical Director Duncan Reavell said: 
“The equipment has been a great 
investment and as a vet practice 
we’re delighted to have it and be 
able to offer enhanced services to 
our clients and their pets.”
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WORK is underway to transform a 
former furniture store into a new Surrey 
veterinary hospital. ARUNDELL Vets has proudly opened the 

doors of its new 24-hour state-of-the-art 
veterinary practice.

Boost for Lynwood after practice investment 

Exciting times ahead Boost for Arundell team as 
new veterinary hospital opens
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Veterinary receptionist Sam is top of the class!
FOR 15 years Sam Haggett has been the reassuring voice on 
the phone and the friendly smile at the front desk when clients 
bring their poorly pets to Quantock Veterinary Hospital.

During her time as receptionist at the Bridgwater practice, 
Sam has welcomed thousands of clients, whether they’re 
bringing their pets for routine vaccinations and examinations 
or an emergency case.

Now Sam has boosted her skills by earning fully 
accredited status with the British Veterinary Receptionist 
Association (BVRA).

She achieved all three levels – bronze, silver and gold – in the 
Companion Animal Accredited Veterinary Receptionist Awards, 
a prestigious scheme which tests receptionists in all aspects 
of the role, from greeting clients to customer care, clinical 
awareness and dealing with emergency arrivals.

Achieving bronze, silver and gold puts her among the first 
receptionists in the country to complete all the levels and 
earn fully accredited status.

“The scheme has given me the tools to expand my knowledge, 
which means I can better help the team,” said Sam.

“I can ask the right questions of clients to provide better 
information to the vets and nurses and ensure appointments 
are booked for the correct length of time so everything runs 
more smoothly.”

For more information on the BVRA awards, see Learning & 
Development update on page 15. Well done: Sam Haggett is excited about expanding her knowledge

Ashworth team is 134 not out!

FIVE colleagues at Ashworth Vets have 
clocked up 134 years of caring for the poorly 
pets of Hampshire.

The celebration was also a special occasion for vets 
Robert Young and Ann Anderson, who are also marking 
their workplace silver anniversary.

Robert founded the practice in 1995 and recruited Ann as 
his first employee. Ann retires in January but Robert plans 
to continue.

Robert said: “The practice has been the focal point of the 
community we’ve served for 25 years and we hope that will 
continue for a long time to come.”

They are not the only long-serving employees as dog 
groomer and nurse Joan Black has worked there for more 
than 20 years and vet Janet McRitchie has been at the 
practice for 15 years.

A TEA party marked the 25th anniversary of 
Robert Young Vets in Kelso.

25th anniversary celebrations 

They put their long service down to their love of their work 
and happy team atmosphere at the practice.

Practice manager Lucia Laurie is their longest serving 
team member after 33 years at Ashworth Vets, which has 
surgeries in Farnborough, Fleet and Sandhurst. 

Vet Jayne Fisher is the second longest serving team 
member after 31 years, Sam Webb joined Ashworth Vets 
29 years ago as a trainee veterinary nurse and now 
handles admin.

Senior RVN Kerry Lambert celebrated her 21st anniversary 
this year, while vet  Denise Tucker has clocked up 20 years 
of caring for pets.

Kerry said: “We make sure team members feel 
rewarded and challenged, and there is a variety of work 
to suit everyone’s skills. We listen to the team as much as 
possible and try to ensure everyone contributes to the 
way we work.”

Cheers: Robert Young with Ann Anderson, left, and Joan Black, back left, and 
Janet McRitchie, right.

Happy: Jayne Fisher, Sam Webb, Lucia Laurie, Denise Tucker and Kerry Lambert
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Victoria’s new role
VET Victoria South is relishing 
her new role on the British 
Equine Veterinary Association 
(BEVA) Council.
Victoria, who is a European Specialist 
in Equine Internal Medicine at Liphook 
Equine Hospital in Hampshire, will help 
to oversee BEVA’s direction and strategy.

Council members lead the association, 
influencing the direction it takes and 
working on projects that aim to advance 
the equine veterinary profession, while 
improving the health and welfare 
of horses. 

Victoria, who is working towards a MSc 
in Evidence-based Health Care, said: 
“I am delighted to have been elected

to support BEVA in their excellent 
equine welfare projects and also in their 
essential role supporting the equine 
veterinary profession.

“An important motivation for me is 
understanding the gap between what we 
know from the evidence, and what we do 
in practice, with the concept of knowledge 
into action.”

Victoria graduated from Cambridge 
University in 2006 and joined Liphook’s 
medicine referral team three years later.

Her research interests include equine 
Cushing’s disease, equine metabolic 
syndrome and liver disease. She is an 
official veterinary surgeon for the Cria 
Caballar de Espana, the Spanish Stud 
Book.

The BEVA Council consists of 20 
members, who are nominated and 
elected by members to lead BEVA. 

Warm welcome to 
new colleagues

Armac Veterinary Group, which has 
three branches in Bury, Fairfield and 
Bolton, is one of Lancashire’s best 
known practices.

Practice owners Angus Mackenzie 
and Antony Rowland will continue at 
the practice as clinical directors.

The Ark Veterinary Practice in 
Stratford-upon-Avon has also joined us 
and practice owners Julian Marcus and 
Richard Lindsay will remain as 
clinical directors.

Tay Valley Vets and Equine Centre 
in Perth, which has been treating 
small animals and horses throughout 
Perthshire since 1896, is now part of 
VetPartners, and practice owners 
Harvey Carruthers and Jamie Gartside 
will remain as clinical directors.

Cheshire Equine Clinic in Tattenhall, 
near Chester, has joined VetPartners to 
safeguard its future.

After suffering an injury whilst working 
with a horse earlier this year, director 
Matthew O’Donnell will take time 
away from the practice, which has 
merged with Hampton Equine, which 
is supported by its sister practice 
Ashbrook Equine Hospital.

VETPARTNERS is delighted 
to welcome new additions to 
our family of practices.

Caring: Victoria is excited to support BEVA’s welfare projects

Purr-fect move for us, says clinical director

The Hyperthyroid Cat Centre, near 
Wetherby, West Yorkshire, which 
cures cats from all over the UK, joined 
VetPartners in September.

Andrew Bodey, who established The 
Hyperthyroid Cat Centre in 2013, will 
continue as clinical director, supported by 
his veterinary, veterinary nurse, animal care 
assistant and client care colleagues.

The Hyperthyroid Cat Centre has some 
of the UK’s leading experts on feline 
hyperthyroidism and between them the 
team has managed more than 2,000 
hyperthyroid cats, using radio-iodine 
treatment. In approximately 99% of cases, 
the treatment provides a permanent cure 
and cats can return home from as early 
as four days after treatment, the shortest 
minimum hospitalisation period in the UK. 

ONE of the UK’s leading 
centres for the treatment of 
feline hyperthyroidism has 
joined VetPartners.

The practice is one of only a few 
centres in the UK licensed to offer 
radioactive iodine to treat feline 
hyperthyroidism. It is the first large-scale 
standalone facility in Europe.

Andrew said: “We are delighted to join 
with VetPartners, who share our vision to 
make radio-iodine treatment the first 
- choice for hyperthyroid cats, not the 
last resort.  

“As far as we know we are already 
Europe’s largest provider of radio-iodine 
treatment and within VetPartners we look 
forward to making our clinical experience 
more easily available to more hyperthyroid 
cats, not just in the UK but across Europe.”

Valley Veterinary Hospital and Forest 
Vets also offer radioactive iodine to treat 
feline hyperthyroidism.

Celebrations: Andrew Bodey and his team are delighted to join VetPartners
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NURSING NATTER

Nichi’s in a world of her own!

VALLEY Veterinary Hospital physiotherapist 
Nichi Cockburn has shown her dedication to 
patients by creating her own ‘bubble’ away from 
colleagues so she can continue her work during 
the pandemic.

By isolating herself at the South Wales hospital, Nichi can 
keep colleagues safe from Covid-19 while continuing to care 
for patients.

Many of the dogs requiring Nichi’s healing hands have serious 
pain management issues, such as arthritis or spinal injuries, 
and will suffer without their regular sessions.

Nichi, an RVN for 20 years before becoming a veterinary 
physiotherapist, took the bold decision to create her own 
‘bubble’ away from colleagues, while wearing a PPE, including 
mask, goggles, gloves and apron, when seeing clients.

“I was seeing clients and their dogs in the car park but I can’t 
do that with the weather changing as it’s too cold for me and 
for them,” she said.

“Clients are only allowed into the practice if their pets are 
being put to sleep, but I can’t do my work without clients 
being there as it is an interactive role, showing them what 
they need to do at home to help their pets with specific 
exercise plans.

“My colleagues were a bit worried about my decision to 
work in a ‘bubble’ but it needed to be done and I keep safe 
with PPE and ensuring clients wear masks and sanitise 
their hands.”

SVN Emma has heart of gold
STUDENT veterinary nurse Emma Lamb has been 
praised for her role in helping to save the life of a stray 
cat left roaming the streets with a horrific facial injury. 

Scar, who has been named after a lion in The Lion King, 
is recovering after emergency surgery at Rutland House 
Referrals in St Helens on a face and neck wound thought 
to have been caused in a cat fight.

Emma spotted him on her garden fence but it took six 
weeks to coax the terrified tabby into a carrier to take him 
to Rutland House Referrals.

Surgical Registrar Joe Higgins had to remove his eye and 
perform a skin graft in a delicate hour-long operation and 
now Scar has been adopted by Emma.

Joe said: “Emma is an amazing person with a heart of 
gold and what she’s done for him is incredible. I did the 
surgery but she’s done 95% of the hard work looking after 
him. I’m sure he’s going to have a lovely life with her and 
his life on the streets will be a distant memory.”

Emma, who has just started her role as student 
veterinary nurse after being an animal nursing 
assistant, said: “I had to dress all of his wounds and, 
now I’m a student veterinary nurse, I’ll be doing this a lot 
more, so it has given me great training and confidence 
to do my job.”

Cats now purr at Paddons!
CAT owners visiting Paddons Vets in Cambridgeshire 
think RVN Stephanie Block is purr-fect.

Stephanie’s enthusiasm and dedication to feline care has 
helped to steer the Wisbech practice to silver status in the 
International Society of Feline Medicine (ISFM) Cat Friendly 
Clinic programme.She has also earned a certificate in feline 
nursing and the title of cat advocate at Paddons Vets. 

Stephanie promoted training, organised a revamp of facilities 
and collated all the evidence to prove to the ISFM that her 
practice deserved the accreditation.

Stephanie said: “I love cats, I find them fascinating and 
over the last few years I’ve learned so much more about 
them and their special requirements.

“I felt as a practice we had the opportunity 

“I felt as a practice we had the 
opportunity to make ourselves unique 
locally and provide a more cat 
friendly experience.”

Feline friendly features at Paddons 
include a separate waiting area with elevated cat carrier 
spaces and blankets available for shielding baskets, as well 
as kennel cages places to hide.

Team members have also been trained in feline-friendly 
handling and examination techniques.

Cat Friendly Clinic is a worldwide programme from the ISFM, 
the veterinary division of the charity International Cat Care.

Caring: Nichi is isolating from colleagues so she can see clients
Recovery: Scar with Emma and Joe after surgery

Feline great: Stephanie Block 
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Vet your breasts and you could 
save a life - your own

Since joining VetPartners, I’ve seen the 
exceptional support given to our family of 
practices. Whether it is wellbeing, mental 
health or support in the workplace, everyone 
needs help at some point in their life.

Some people suffer in silence because they 
don’t want a personal health battle to become 
public knowledge, but support is always 
within reach. 

A POWERFUL campaign 
urging everyone to carry out 
potentially life-saving checks 
against breast cancer was 
launched earlier this year.

The Vet Your Breasts 
campaign brought back 
memories for Dunedin Vets 
clinical director Margot Hunter, 
who fought her own battle 
against the disease.

Last year, I was signed off from 
hospital. I am officially cancer - 
free. I shook my surgeon’s hand 

and thanked him so much.

When I read about the Vet Your Breasts 
campaign, launched by Gloucestershire vet 
Anna Beber, urging everyone to carry out 
regular checks, it brought memories flooding 
back for me personally.

Ten years ago, I was getting ready for a night 
out when I felt a small, firm nodule in my 
left armpit.  Maybe not everyone would think 
breast cancer, but I did.  

I visited my GP and was immediately referred 
to the Western General Hospital in Edinburgh. 
Within a fortnight, I had scans, x-rays and 
biopsies and the results confirmed I had breast 
cancer, with spread to lymph nodes in my axilla. 

The nurses and surgeon were amazing: 
They discussed everything that could happen 
and what I would like to have happen. I threw 
caution to the wind, asking for radical surgery, 
followed by six months of chemotherapy and 
a month of radiotherapy. 

I agreed to have blood tests for research 
projects, which might help others. 

I was told I could not be near animals, so 
my veterinary career went on hold. I did 
whatever I could in the admin department, 
whenever I felt able, before undergoing 
reconstructive surgery.

Last year, I was signed off from hospital.  I am 
officially cancer-free. I shook my surgeon’s 
hand and thanked him so much.

At the centre of the Vet Your Breasts campaign 
is a poster featuring the eight main early signs 
of breast cancer, as well as the direct message 
to the vet profession: “Vet your breasts whilst 
changing your scrubs – you could save 
your life.”

I would wholeheartedly encourage 
everyone to do this because it could save 
a life – your own. 

Breast cancer affects one in eight women and 
many men too. I am sure there must be many 
VetPartners colleagues who are or have been 
affected by breast cancer.  I am happy to talk 
if anyone needs support….

I had a mastectomy on my son’s seventh 
birthday and my daughter hadn’t yet started 
school. Explaining breast cancer to young 
children is so difficult.

I recovered from surgery, but often felt 
mentally drained and needing support.

I started chemotherapy, sitting for a day in 
hospital every three weeks, whilst drugs were 
pumped into my veins, on a ward where so 
many others were undergoing similar treatment.

My hair fell out, but unlike some, this did 
not have a great effect on me. I had an acute 
anaphylactic reaction to one of the drugs 
and had to be revived, but I got through 
the chemotherapy.
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Looking after each other during tough times

We have all been stretched to our limits, 
but there have been many stories of how 
everyone in our family of practices have 
supported each other through 
difficult times. 

Everyone has had to adapt to new 
ways of working and there have been 
tough challenges for those who continued 
to work through the health crisis, as well 
as for those who were furloughed or 
perhaps shielding.

The VetPartners Wellbeing Group has a 
variety of resources on vetNet.

All of our employees can access 
counselling, support and range of 
benefits through our Health Shield 
www.healthshield.co.uk

Speak to your practice wellbeing 
champion or line manager if you 
have concerns about your wellbeing 
or that of a colleague.

WE know this year has been 
very different and challenging 
and is still unfolding 
with uncertainty. 

Support is also available 24 hours a 
day, 365 days a year by calling the 
Vetlife helpline on 0303 040 2551 
or anonymous email via their 
website www.vetlife.org.uk

Caring for colleagues
VETPARTNERS proudly sponsored Veterinary Woman’s 
powerful autumn campaign, Women’s Health Month.

As many of the health issues being 
targeted throughout October 
and November either directly or 
indirectly impact on men as well, 
VetPartners felt that, as a group, we 
would especially like to ensure we 
are helping the 
support and promotion of 
this campaign.

Here is a link to the first topic, 
covering the distress of baby loss and 
providing some valuable information 
on how people in practice can 

support colleagues who face this 
terrible time.

www.veterinarywoman.co.uk/2020 
/ 10/baby-loss-and-infertility-in-the 
-veterinary-profession/

Some of the other topics covered 
were on menopause, breast cancer 
and infertility.

There is also a link to an overview 
of the campaign - www.veterinary 
woman.co.uk/2020/09/womens- 
health- month-october-2020/

Caring: VetPartners Wellbeing Group co-chair Steph Walsh

Get creative - 
and win a prize
EVERYONE has faced obstacles and 
worries this year and dealing with the 
effects of Covid-19 has made wellbeing 
in the workplace more important 
than ever.

The VetPartners Clinical Board 
and Wellbeing Group have joined 
forces to launch a competition inviting 
practices to tell us about ‘Your Covid 
Year’ in a poster, with a prize fund 

of £1,000 to spend on improving 
wellbeing  in the workplace.

This year, complete your poster, 
then take a photo of it and email  
to wellbeing@vetpartners.co.uk 
as entries will be judged via zoom. 
Don’t forget to add your practice 
name. Judges include members of 
the VetPartners Wellbeing Group. 

Wellbeing Group co-chair Steph Walsh 
said: “We suggest you get creative with 
photos and add these to your poster to 
show how your practice coped. 

What we are looking for is your 
interpretation of how focusing on 
wellbeing helped get your team 
through, how everyone looked out  
for each other and your clients, and 
the new things learnt and developed 
out of what has been such a 
challenging situation.”

Entries close on Friday 6th November 
and winners will be announced at the 
VetPartners Congress.

• Supportive – talking 
through your stressors with 
a supportive person

• Relaxation – meditation, 
sitting in nature, progressive 
muscle relaxation techniques

• Problem Solving – 
identifying causes of 
stress and developing 
potential solutions

• Physical activity – 
exercise can have anti-
anxiety effects and decrease 
levels of tension 

• Humour – laughter is the 
best medicine

The VetPartners Wellbeing 
Group has lots of tips and 
advice on how to cope with 
the challenges presented by 
the pandemic.
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CLINICAL BOARD

Production Animal 
Clinical Board (PACB)
The Production Animal Clinical Board 
(PACB) continues to meet every five 
to six weeks to support the business 
in a number of areas, including the 
development of the online graduate 
programme, university partnerships, 
and evaluating new and 
replacement products.

The Special Interest Groups (SIGs), 
which enable people with similar 
interests but from different practices 
within the VetPartners family to network, 
are regularly meeting online to discuss 
subject specific matters. 

The Pig SIG met for the first time 
and represents a diverse group of 
our production animal practices. 
They are currently working on a 
checklist for anaesthetising pigs for 
routine procedures. This will be aimed 
at those who don’t do this regularly 
to improve consistency of care and 
clinical outcomes.

The Mobility SIG, led by Emily Craven, 
from Oakwood Vets, is awaiting ethical 
review for Project FEET. This is a project 
working with the full healthcare team of 
vet techs, farmers, foot trimmers and vets 
to examine the recognition and treatment 
of pain in lame dairy cows. We hope to 
launch this project soon so we will need 
your help with completing and raising 
awareness of the project

The Poultry SIG, led by Will Ingham of 
Poultry Health Services, has developed a 
poultry formulary for those not used to 
regularly treating birds.

DR RACHEL DEAN 
DIRECTOR OF 
CLINICAL 
RESEARCH AND 
EXCELLENCE IN 
PRACTICE

TIM SHEARMAN 
DIRECTOR OF 
REGULATORY & 
PROFESSIONAL 
AFFAIRS

Who’s who?
CO-CHAIRS OF CLINICAL BOARD

Director of Clinical Research and 
Excellence in Practice: Rachel Dean

Caroline Scobie 
Westway (Chair of Small Animal 
Clinical Board)

Tamsin Harris Bryant 
Penbode (Chair of Production 
Animal Board)

Russell Parker 
Liphook (Chair of Equine 
Clinical Board)

Director of Regulatory and 
professional affairs: Tim Shearman

MEMBERS OF CLINICAL BOARD

Jo Malone 
CEO

Rob Williams 
(Head of Organisational Development)

Victoria Fyfe 
Practice Standards Manager

Greg Dixon 
Valley Vets (Chair of the Ethics 
Special Interest Group)

Emma Tolliday VN,  is moving from the 
Minster Equine Clinic team to their small 
animal team so we are very sad to say she 
has to step down from the Equine Clinical 
Board. We would like to thank her for all 
her hard work, enthusiasm and honesty. 
It has been great to have a VN involved 
in the ECB from the start and we would 
encourage VNs, as well as support staff, 
other paraprofessionals and vets to 
follow in her footsteps.  

If you are interested in 
applying please follow this link: 
https://www.surveymonkey.co.uk 
/r/ECBRecruit0920 or email us at 
Clinical.Board@vetpartners.co.uk or 
contact Russell Parker, the chair of ECB 
Russell.Parker@theleh.co.uk. 

And don’t forget if you castrate 
horses or undertake stud work you 
could win £100 Love2Shop vouchers 
(and help us understand what you do 
in practice) by completing our surveys:

Castration: https://www.surveymonkey.
co.uk/r/CastrEq1  

Post covering use of antibiotic: 
https://www.surveymonkey.co.uk/r/
PostCoverEq1 

Equine Clinical 
Board (ECB)
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Welcome: Jacqueline Cole and Peter O’Hagan have joined SACB

CLINICAL BOARD

Small Animal Clinical 
Board (SACB)
The SACB are delighted to announce we have two new members: 

Jacqueline Cole, BSc BVetMed MRCVS, joins us from St Peter’s Vets. 
Jacqueline graduated from the Royal Veterinary College in 2014 after 
completing two degrees in Zoology and Veterinary Nursing in the USA. 
She is passionate (with a capital P!) about feline medicine as well as 
behaviour and welfare.

The SACB have received many enquiries about neutering from 
people wanting to undertake research to those wanting to do 
quality improvement to those wanting guidance around the age 
to neuter. We have discussed this topic a lot at Clinical Board 
Roadshows too. In November, we plan to draw people interested 
in this subject together for a virtual meeting so we can make 
some groupwide plans on this important topic. If you are 
interested in joining this meeting please contact us 
at Clinical.Board@vetpartners.co.uk 

Peter O’Hagan, BVMS Cert AVP (GSAS) MRCVS joins us from 
Aireworth Vets. He qualified from Glasgow Vet School in 2001 
and spent a year in mixed practice before moving permanently to 
small animal practice. He has a CertAVP in General Small Animal 
Surgery at Aireworth in 2013 and is  particularly interested 
in orthopaedics. 

Case of the month

Dr Olivia Antony BVSc MRCVS  
Veterinary Surgeon, Alsager Vet Centre 

HUMPHREY is a five-year-old 
German Pointer Cross who presented 
to Alsager Vet Centre during lockdown. 
Humphrey had not been himself for a 
few days, but after an energetic walk, 
became lethargic and bloated. 

On presentation Humphrey was quiet 
and tachycardic with normal rhythmn. 
Mucous membranes were pale and 
his abdomen bloated, tympanic and 
painful. Intravenous catheters were 
placed in both cephalic veins and 
shock rate fluids initiated. 
Methadone pre-medication 
facilitated radiography. 

Radiography revealed gastric 
dilatation and volvulus. Anaesthesia 
was induced and an endotracheal 
tube placed. The team attempted 
to pass a gastro oesophageal 
tube unsuccessfully. Percutaneous 
decompression was performed, 
following which the gastro 
oesophageal tube was able  
to be passed. Large volumes 
of gastric fluid and digesta

were removed. Following discussion, 
Humphrey’s owners elected surgery.

The team rushed Humphrey to 
theatre. A ventral midline coeliotomy 
was performed. Repositioning of 
the stomach was impossible due 
to distension, so a needle was 
used to evacuate more of the air. 
Decompressed, the stomach was 
able to be rotated and incisional 
gastropexy performed. Splenic 
torsion with black discolouration 
was present so splenectomy 
was elected. 

Humphrey recovered well and was 
transferred to Hartford Hospital for 
intensive nursing. The fantastic team 
cared for him over the next 48 hour 
until he was able to be taken home 
by his very relieved owners. 

The swift action of Humphrey’s 
fantastic owners and the prompt care 
he received means that Humphrey 
is now happy, healthy and back to 
enjoying his walks! Recovery: Humphrey with vet Olivia Antony

CASE OF 
THE MONTH

Surgery: A ventral midline coeliotomy 
was performed

Care: Humphrey after surgery



Biobest rising to testing challenge

BUSINESS SUPPORT UPDATE

The VetPartners Business Support team helps 
practices to deliver a great service.

Here, Business Support Manager Matt Horobin 
discusses how they have supported Liphook 
Equine Hospital with a process mapping project.

RECORD numbers of owners are having their 
pets blood tested for immunity to rabies so 
they can travel to the EU in the event of a 
no-deal Brexit.

Our Business Support Managers continue to provide 
support to practices on development projects; here we take 
a look at a current process mapping project which aims to 
improve efficiencies for the front of house team.

The initial request was to help the reception team improve 
their current referral and hospital admissions processes to 
reduce paperwork and improve efficiency by streamlining 
and automating processes that were effective but becoming 
outdated. The team identified they were handling multiple 
copies of the same document which  was resource intensive 
and both reception and clinical teams required a simpler 
process to sharing core data  . We wanted to look at ways 

to use the PMS more effectively so that the whole 
team would have visibility of key data and to improve the 
storage and referencing of information. 

After discussion with the team,  Business Development and 
Clinical Directors, we decided to map out current actions that 
were taken for referral and hospital admissions. Observing 
and discussing current methods, we identified bottlenecks 
in the process and have identified ways to enhance them. 
We have reviewed PMS functions to create a more seamless 
process from referral request to hospital admission and 
discharge, ultimately speeding up communications between 
all team members and having a more efficient trail for client 
communications.

We have found and are developing new ways of working with 
the PMS, using functions within the system as well as adding 
new processes to allow scanning and attaching documents 
to client files so that the entire team has easier visibility, even 
when off site. 

The new processes are expected to save save around 2 hours 
per day for the reception team, allowing them to focus on 
delivering their usual high level of service to the practice and 
their clients.

Once bedded in, our next steps are to further refine and 
create digital standardised documents, programming the 
system so they pre-populate when needed and are accessible 
to all. We also hope to create digital client information and 
consent documents depending on the presenting condition of 
the patient, assuming that the new information systems can 
support this.

Whilst this project is still ongoing, we have achieved a 
great deal relatively quickly, improving team efficiencies, 
communication and providing a streamlined process for 
clients.

For any support requests, please speak to your BDD.

Biobest, the UK’s biggest tester of rabies antibody at their 
laboratories near Penicuik in Scotland, has handled a surge 
in demand for tests over the last two years.

During 2019 and 2020, Biobest has tested samples 
from more than 59,000 cats and dogs that have undergone 
rabies vaccinations – more than double the total of 
24,608 they tested in the whole of the previous two years.

The increase has been attributed to more owners 
preparing for a ‘hard’ Brexit and the uncertainty of what 
will happen if the UK leaves Europe without a deal, and 
rules Europe could impose on UK pets travelling abroad.

In the event of a no-deal Brexit, where the UK is an unlisted 
third country, pet owners would need to prove animals 
are effectively vaccinated against rabies before they could 
travel with their pet to EU countries. This would require a 
blood titre test to demonstrate sufficient levels of rabies 
antibody, which would need to be carried out a minimum 
of 30 days after any initial rabies vaccination.

Biobest director Paul Burr said: “When the UK Leaves the 
EU, our results will still be valid for pet travel as Biobest will 
become an EU-recognised laboratory that is outside the EU. 
Our test results are valid now and will be valid in the future 
after Brexit.”

Many of the samples tested are from practices that are 
part of VetPartners, including Indie, a chocolate Labrador, 
owned by retired couple Shirley and Alan Firth, Scotland, 
who had a rabies vaccination at Dunedin Vets as his 
owners are moving to France.

Biobest rabies testing submission form: https://www.
biobest.co.uk/wp-content/uploads/2020/06/Rabies- 
UK-Vet-Submission-Feb20-1.pdf

Contact Biobest: 0131 440 2628 and enquiry@biobest.co.uk

WE ARE FAMILY THE TAIL - NOVEMBER 202014

Test: Indie, owned by Shirley and Alan Firth, is among the dogs to have a blood test 
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LEARNING & DEVELOPMENT UPDATE

WITH 
ROB WILLIAMS

Supporting our reception heroes

VETPARTNERS have partnered with the British 
Veterinary Receptionist Association (BVRA) to provide 
the opportunity for all of our colleagues working in a 
reception role in practice to join the association.

BVRA is the first and only veterinary organisation 
dedicated to the reception role. Membership brings with 
it complementary online training for the Bronze Award 
and the Competent Dispenser Award.  

We strongly recommend that everyone taking up a 
BVRA membership completes this online training. There 
is also an annual veterinary receptionist conference and 
an online forum, more details on membership are in the 
image below.

Here are two testimonials from some of our reception 
team colleagues about their BVRA membership and CPD…

“I found this course to be informative and interesting. 
Just the right amount of video and reading. The questions 
were multiple choice, these weren’t straight forward as 
some were worded differently.  This is a course I would 
suggest to anyone on reception, even if you just did the 
Bronze Level.”

Julie Sutcliffe, Receptionist, Shearbridge Vets.

“I completed the BVRA Bronze level and Competent  
Dispenser Award. I’ve been doing this job for a long time 
now and I found it helpful to have a course dedicate to the 
reception side of things.

Sometimes I think we get a bit complacent when dealing 
with the same things day in and day out. It was useful to 
be reminded how to deal with challenging customers the 
correct way before things escalated into a complaint. 

I really enjoyed doing the competent veterinary dispenser 
award finding out what all the different abbreviations for 
the medications were for example the POM-V what we can 
sell over the counter and what we can’t.”

Karen Robertson - Woodcroft Veterinary Hospital

Resources include:

• Animated presentations with voiceover 

• Case materials and case studies

• Webinars

• How-to videos

• Podcasts

New technology will open up fresh 
ways of learning

Covid-19 has reshaped our ways of working and learning, 
and it is important we adapt accordingly and make the 
most of digital technology that is available.

We have also listened to feedback and suggestions from 
practice team members on how they want to learn and 
access clinical information.

So, we are launching Our Development, a new Learning 
Management System (LMS), containing information that 
will be rolled out in phases.

It allows us to support learning by sharing a wide variety 
of learning resources that are available 24/7 on any device, 
whether it’s a smartphone, tablet, laptop or PC.

Our 2020 intake of new graduate small animal vets 
already have access to the first programme, and this 
autumn will see our farm and equine graduates have 
access to programmes.

The LMS will evolve and develop to the point where all 
employees will have access to training and development 
resources relevant to them and their role. 

Look out for more updates in the coming weeks!

WE are excited to tell you about a new technology we 
have recently invested in which will change the way each 
of us can access learning opportunities at VetPartners.
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Central team throws itself into fundraising challenge

CEO Jo Malone, Director of Regulatory and Professional 
Affairs Tim Shearman and Equine Director Julian Rishworth, 
along with central team members, have thrown themselves 
into the fundraising challenge.

Within less than a month, by tracking individual mileage 
using the app Strava, we smashed the 1,173-mile distance 
– and now everyone is completing the return leg.

Vets, nurses and receptionists have already clocked up 
457 miles, with veterinary nurse Nicole Paprotny and her 
new baby, Hope, even taking part in pram pushes. 

Chris Monk completed a 50-mile cycle ride, while 
fellow clinical director Margot Hunter’s is a keen runner 
and vets Jonny Hundal and Rhiannon Dearie walked the 
Glenshiel Ridge. 

The team hopes to raise at least £500 for Pets As 
Therapy (PAT), VetPartners’ chosen charity of 2020, 
through donations to their JustGiving page. 

Margot said: “We’re having great fun doing various 
activities and it’s a lovely way of bringing all the practice 
team together to raise money for a great cause.

COLLEAGUES from Dunedin Vets in East Lothian 
are walking, running, cycling and swimming the 
874 miles from John O’Groats to Land’s End to 
raise money for our chosen charity.

BY running, walking and cycling the 
1,173-mile distance from our headquarters in York 
to our Italian practice, Clinica Veterinaria Costa 
D’Argento, the VetPartners central team has 
raised £901 for our chosen charity, 
Pets As Therapy (PAT).

FUNDRAISING

They’re off: VetPartners Equine Director Julian Rishworth heads off on his bike followed by CEO Jo Malone and Director of Regulatory & Professional Affairs Tim Shearman

The money raised through a JustGiving page will go to 
PAT, a charity that supports communities through the visit 
of trusted volunteers and pets to hospitals, hospices, special 
needs schools and nursing and care homes. 

More than 6,000 children a week benefit from dogs 
being taken into schools to encourage reading in a relaxed 
environment, with dog and child sitting together. 

The money raised by VetPartners and our practice teams 
will help to support Pets As Therapy to recruit new volunteers, 
register them and ultimately set them up with an establishment 
on the charity’s waiting list.

Due to Covid-19 limiting fundraising effort, fundraising has 
been extended throughout 2021 so there is still plenty of time 
to organise events.

Tell us about your practice fundraising efforts for PAT for the next edition of The Tail

PAT on back for practice

Teamwork: Dunedin Vets are stepping out to raise funds

“We’re raising funds as individuals and in small groups, so 
everyone is chipping in with a few miles, and we have lots of 
other activities planned. Our clients have been very generously 
supporting us through our JustGiving page.”
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FARM NEWS

FARMERS in the 
South West will be 
able to benefit from 
a new veterinary 
service after the 
launch of Avon 
Farm Vets.

The new practice has been 
formed after the farm teams 
from Garden Veterinary 
Group and Hale Veterinary 
Group joined forces to 
create a much stronger farm 
team, sharing their expertise 
and experience.

Avon Farm Vets will be 
based at Wiltshire College 
and University Centre’s 
Lackham campus, near 
Chippenham, with an 
expanded team of nine 
dedicated farm vets sharing 
a focused approach to herd 
or flock health and welfare. 

It will also improve response 
times and enable farmers to 
see the vet who knows them 
best, with the back-up of a 
bigger team.

Stephen Shiles, clinical 
director at Hale Vets, 
and Andrew Rose, clinical 
director at Garden Vets, 
were appointed clinical 
directors at the 
new practice.

Stephen said: “We will 
work together to deliver a 
service to North Wiltshire 
farms which is second to 
none. We look forward to 
working closely with 
farmers to maintain 
and improve their  
livestock health, welfare 
and production.” 

Jim was named winner of the John Bleby Cup in 
recognition of his outstanding contribution to the BVA 
Council over the last 12 months.

A mixed vet of 30 years’ experience at Haven Vets in Hull, 
Jim is currently vice president of the Pig Veterinary Society 
(PVS) and represents Yorkshire on the BVA Council.

He has worked hard to ensure a voice in areas of concern 
like antimicrobial resistance, welfare at slaughter and the 
threat from African Swine Fever. can be stressful.

Jim said: “I am honoured to receive this award. I feel that 
in a year that has been dominated by Brexit and Covid-19, 
it highlights how the BVA can work closely with its divisions 
to improve the welfare of both vets and the animals under 
their care.”

BVA president Daniella Dos Santos said: “During his 
time as regional representative, Jim brought challenge to 
discussions in a forthright and constructive manner which 
has earned him the respect of his Council colleagues.”

VETPARTNERS 
Business Development 
Director Jim Morris 
received a top honour 
from the British 
Veterinary Association 
(BVA) Council.

Top honour 
for Jim

Don’t miss new podcasts for 
vets and farmers 
FARM vets Ami Sawran and Claire Whittle 
have taken to the airwaves to present two new 
monthly podcasts for VetPartners Farm.
VetSpective for Farmers and VetSpective for Farm 
Vets are the go-to places for the latest news and advice 
during a lively 30-minute discussion with Ami and Claire, 
who welcome special guests to each episode.

As well as practical tips and advice for farmers, topics 
discussed include mental health and wellbeing among 
farmers and farm vets, especially during the pandemic, 
which has increased worry and feelings of isolation.

Ami is Practice Principal at Westpoint Farm Vets in 
Chelmsford and, as well as undertaking all aspects of 
commercial farm work, her main veterinary interests lie 
in production animal welfare and smallholding.

Claire works at LLM Farm Vets in Whitchurch and enjoys 
working with cows, either on fertility routines or seeing 
sick cows.

Award: Jim has 30 years’ 
practice experience

A new practice is launched
Launch: Stephen Shiles, left, and Andrew Rose are heading the new practice team

The podcasts can be found on the VetPartners website here: 
vetpartnersgroup.com/vetspective-for-farmers

You subscribe to Vetspective on individual platforms, including 
Spotify and Apple Podcasts.

Hosts: Claire Whittle, left, and Ami Sawran are presenting the podcasts



COFFEE BREAK

Carinne Saulet 
Spotlight on...

I joined our VetPartners 
family in July 2019 as Chief 
Marketing Officer. 

Before joining, I spent more 
than 20 years in marketing in 
multi-national companies like 
Procter and Gamble and CWT, 
a business travel company.

The role of the central marketing 
team is twofold - supporting our 
practices with their marketing, 
helping them to develop their 
websites, their social media, 
online presence and PR, as well 
as building VetPartners’ brand 
and reputation. 

Share a laugh with us and win a shopping spree –  
courtesy of The Tail!

In the picture

How would you like to win a £50 gift card for Marks & Spencer?

Email entries to: sarah.harrison@vetpartners.co.uk

Got a story to share 
in The Tail?

Amanda Little  
Editor 
Senior PR and 
Communications Manager 
07970 198 492 
amanda.little@vetpartners.co.uk

Harriet Waudby 
Designer 
harriet.waudby@vetpartners.co.uk

Since joining, I have spent a lot of time understanding 
who we are, what we want to stand for, our culture 
and what differentiates us from the rest. We have 
summarised our ethos into the tagline 
We are family.

A lot of companies say they are like a family but  
really believe at VetPartners this is fundamental to the 
way we work and the way we behave towards each other.

The challenges of the past year have demonstrated, on 
multiple occasions, that these are not just words but they 
truly reflect who we are. I am really proud to be part of 
this great family.

Best advice anyone gave you? 

Never apologise for being you.

Tell us something we don’t know about you? 

I can dance salsa.

What’s the best thing about VetPartners? 

The people.

What job if you weren’t CMO? 

Home organiser. I love spending time decluttering and 
re-organising closets. I am now watching a show on Netflix 
about two ladies rearranging people’s closets (Get Organized 
with the Home Edit). I love it!

What would be your last meal (and drink)? 

This sounds sad! But I guess my husband’s Osso Bucco with 
a glass of Islay Whisky (very peaty).

Three favourite songs on playlist?

I am terrible at remembering song names. I like anything as long 
as you can dance to it, that’s good for me.

Tell us about your funniest encounter with a pet or animal  
at your practice in no more than 200 words.
We’ll publish the winning entry in the next edition of  
The Tail and the winner will receive a treat on us.

Life is a hoot once again for August, the baby barn owl, thanks to the skill and care of 
Galedin Vets in Berwick.
The owlet was taken to the practice by volunteers from Berwick Swan and Wildlife Trust 
after breaking his leg falling out of the nest. Vet Emily Reeves, right and RVN Mel Herdman, 
left, carried out delicate surgery on the young bird, inserting a pin to straighten the tiny 
bone in a life-saving operation.
August is recovering at the trust and will be released back into the wild when he’s old enough.


